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In t ro d u c t io n
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Sig n ific a n c e  o f t h e  Ac t

In t rod u ce s s ig n ifica n t  re fo rm s t o  t h e  
p rop e rt y d e ve lop m e n t  se c t o r in c lu d in g : 

• A lic e n s in g  re g im e  re q u irin g  a  p e rson  t o  
b e  lice n se d  a s  a  p rop e rt y d e ve lop e r t o  
u n d e rt a ke  ce rt a in  re sid e n t ia l 
d e ve lop m e n t  a c t ivit ie s ;  a n d  

• A re c t ific a t io n  o rd e rs  re g im e  in c lu d in g  
p e rson a l d ire c t o r lia b ilit y.

Th e  Ac t  h a s a t t ra c t e d  w id e sp re a d  
com m e n t a ry in c lu d in g  b o t h  su p p o rt  a n d  
c rit ic ism .
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Bill in t rod u ce d

30  No ve m b e r 
20 23

Com m it t e e  
h e a rin g  – t h e  
Com m it t e e  
re ce ive d  12 
su b m ission s

7  Ma rc h  20 24

In q u iry re p o rt  
re le a se d  b y t h e  
Com m it t e e

5 Ap ril 20 24

Bill p a sse d

27 J u n e  20 24

Tim e lin e

10  J u ly 20 24

Ro a d  t o  t h e  Ac t

Act  p a rt ia lly 
com m e n ce d
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P ro p e rt y De ve lo p e rs  
(Ra t in g  En t it y—Eq u ifa x 
Au st ra la s ia  Cre d it  
Ra t in g s) Ap p ro va l 20 25 
co m m e n ce d

1 J u ly 20 25

• 12-m o n t h  t ra n sit io n  
p e rio d  b e g in s  b e fo re  
m a n d a t o ry lice n sin g  
co m m e n ce s

• P ro p e rt y De ve lo p e rs  
(Fe e s) De t e rm in a t io n  
20 25 co m m e n ce d

• P ro p e rt y De ve lo p e rs  
(Re le va n t  P ro p e rt y 
De ve lo p e r) Co d e  o f 
P ra c t ice  20 25 
co m m e n ce d

1 Oc t o b e r 20 25

P ro p e rt y De ve lo p e rs  
Re g u la t io n  20 25 
p a rt ia lly co m m e n ce d

16  Oc t o b e r 20 25

Ma n d a t o ry lice n sin g  a n d  
Sch e d u le  2 o f t h e  Ac t  
(co n se q u e n t ia l 
a m e n d m e n t s  t o  o t h e r 
le g is la t io n ) co m m e n ce s 

1 Oc t o b e r 20 26

Tim e lin e

W h a t  h a s  h a p p e n e d  s in c e  t h e  Ac t  p a rt ia lly c o m m e n c e d :



88

• P a rt  1 – P re lim in a ry
• P a rt  3 – Ra t in g  e n t it ie s
• P a rt  5 – Re c t ifica t ion  o rd e rs , s t op  

w ork o rd e rs  a n d  u n d e rt a kin g s
• P a rt  6  – En fo rce m e n t  
• P a rt  9  – In fo rm a t ion  sh a rin g
• P a rt  10  – No t ifica t ion  a n d  re vie w  

o f d e c is ion s
• P a rt  11 – Misce lla n e ou s
• P a rt  12 – Tra n sit ion a l
• Sch e d u le  1 – Re vie w a b le  

d e c is ion s
• All re m a in in g  p rovision s (e xce p t  

fo r lice n ce  re q u ire m e n t  
p rovision s a n d  Sch e d u le  2)

Co m m e n c e m e n t  o f t h e  Ac t

Se c t io n s  t h a t  h a ve  a lre a d y 
c o m m e n c e d

Lice n ce  re q u ire m e n t  p rovision s a n d  
Sch e d u le  2 (con se q u e n t ia l 
a m e n d m e n t s  t o  o t h e r le g is la t ion ) 
w ill com m e n ce  on  1 Oc t ob e r 20 26

Se c t io n s  ye t  t o  c o m m e n c e
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Th e  Ac t
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• P ro t e c t  t h e  p u b lic  b y e n su rin g :

• re sid e n t ia l d e ve lop m e n t  a c t ivit ie s  a re  
u n d e rt a ke n  b y com p e t e n t  p rop e rt y 
d e ve lop e rs  w it h  t h e  ca p a c it y t o  
p e rfo rm  t h ose  a c t ivit ie s; a n d  

• p rop e rt y d e ve lop e rs  a re  re sp on sib le  
a n d  a ccou n t a b le  fo r t h e  a c t ivit ie s  
t h e y u n d e rt a ke .

• P rom ot e  p u b lic  con fid e n ce  in  t h e  
s t a n d a rd  o f re sid e n t ia l d e ve lop m e n t  
a c t ivit ie s .

Ob je c t s  o f t h e  Ac t  - s  6 (1)
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Th e  o b je c t s  a re  t o  b e  a ch ie ve d  b y:

1 Est a b lish in g  a  lice n sin g  sch e m e  fo r ce rt a in  re sid e n t ia l d e ve lop m e n t  
a c t ivit ie s  t o  b e  u n d e rt a ke n  on ly b y lice n se d  p rop e rt y d e ve lop e rs

2 Im p osin g  s t a n d a rd s o f p ra c t ice  a n d  com p e t e n cy fo r lice n se d  p rop e rt y 
d e ve lop e rs

3 Re q u irin g  p rop e rt y d e ve lop e rs  t o  re c t ify se riou s o r p ossib le  se riou s d e fe c t s  
in  re g u la t e d  re sid e n t ia l b u ild in g s t h e y a rra n g e  t o  con st ru c t

4 P rovid in g  fo r m on it o rin g  a n d  e n fo rce m e n t  o f com p lia n ce  w it h  t h e  Ac t

Ho w  w ill t h e  o b je c t s  b e  a c h ie ve d ?  – s  6 (2)
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A c la ss  1 o r c la ss  2 b u ild in g  (o r a  b u ild in g  t h a t  
co n t a in s  a  c la ss  2 b u ild in g ), co n st ru c t e d  a s  
p a rt  o f a  p ro je c t  t o  co n st ru c t  3 o r m o re  
d w e llin g s BUT d o e s n o t  in c lu d e  a  b u ild in g  
e xc lu d e d  b y re g u la t io n .

Exa m p le s : 
 Co n st ru c t in g  20  d e t a ch e d  c la ss  1 h o u se s  

o n  a  la rg e  in fill s it e . 
 Bu yin g  6  a d jo in in g  b lo cks in  a  g re e n fie ld  

su b u rb  a n d  e n g a g in g  a n  a rch it e c t  a n d  
b u ild e r t o  co n st ru c t  m a tch in g  c la ss  1 ro w  
h o u se s  o n  t h e  b lo ck.

 Sin g le  d w e llin g s, d u a l o ccu p a n c ie s  o r 
a d d in g  se co n d a ry d w e llin g s.

Me a n s b u ild in g  w o rk in  re la t io n  t o  a  
re g u la t e d  re sid e n t ia l b u ild in g  BUT d o e s n o t  
in c lu d e  b u ild in g  w o rk e xc lu d e d  b y 
re g u la t io n .

Exa m p le s : 
 En g a g in g  a  b u ild e r t o  d e m o lish  a  h o u se  

a n d  re p la ce  it  w ith  a  b u ild in g  co n t a in in g  4  
a p a rtm e n t s  a n d  a  sh a re d  b a se m e n t .

 En g a g in g  a  b u ild e r t o  a lt e r a n  e xis t in g  
c la ss  2 b u ild in g  b y a d d in g  2 m o re  
d w e llin g s.

In c lu d e s u n d e rt a kin g  o r a rra n g in g  o f 
re s id e n t ia l b u ild in g  w o rk t o  b e  u n d e rt a ke n  
a n d  m a rke t in g  a n d  se llin g  re g u la t e d  
re sid e n t ia l b u ild in g s in c lu d in g  o ff t h e  p la n .

Re g u la t e d  Re s id e n t ia l Bu ild in g Re s id e n t ia l Bu ild in g  W o rk
Re s id e n t ia l De ve lo p m e n t  
Ac t ivit ie s

Ke y De fin it io n s  – Dic t io n a ry
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Cla s s  1
Hou se s

Ap p lie s

Do e s  n o t  a p p ly

Cla s s  2
Ap a rt m e n t s

Cla s s  3
Boa rd in g  h ou se , g u e st  
h ou se , h ost e l o r 
b a ckp a cke rs

Cla s s  7
St o ra g e -t yp e  b u ild in g s

Cla s s  4
So le  d w e llin g  w it h in  a  n on -
re sid e n t ia l b u ild in g

Cla s s  8
Fa c t o rie s

Cla s s  5
Office  b u ild in g s u se d  fo r 
p ro fe ssion a l o r com m e rc ia l 
p u rp ose s

Cla s s  9
Hosp it a ls , a g e d  ca re  
b u ild in g s, p u b lic  a sse m b ly 
b u ild in g s

Cla s s  6
Sh op s, re s t a u ra n t s  a n d  
ca fe s

Cla s s  10
Non -h a b it a b le  b u ild in g s

Re fre s h e r – Bu ild in g  Cla s s ific a t io n s



14

Re g u la t e d  Re s id e n t ia l Bu ild in g  (re g  11) Re s id e n t ia l Bu ild in g  W o rk  (re g  12)

Ke y De fin it io n s  – Exc lu s io n s  – P a rt  4  o f Re g u la t io n s

A b u ild in g  u se d  b y a n  a g e d  ca re  
p rovid e r a s  p a rt  o f a  re t ire m e n t  
villa g e  is  e xc lu d e d .

Bu ild in g  w ork in  re la t ion  t o  a  b u ild in g  
m e n t ion e d  in  re g u la t ion  11 is  e xc lu d e d .
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Ag e d  Ca re  P ro vid e r  Re t ire m e n t  Villa g e

Ke y De fin it io n s  – Exc lu s io n s  – P a rt  4  o f Re g u la t io n s

m e a n s a n  a g e d  ca re  p ro vid e r t h a t  
is :
a ) a n  a p p ro ve d  p ro vid e r u n d e r t h e  

Ag e d  Ca re  Qu a lit y a n d  Sa fe ty 
Co m m issio n  Ac t  20 18  (Cth ); a n d

b ) re g is t e re d  a s  a  p u b lic  
b e n e vo le n t  in st it u t io n  u n d e r 
t h e  Au st ra lia n  Ch a rit ie s  a n d  
No t -fo r-p ro fit s  Co m m ission  Ac t  
20 12 (Cth ).

se e  t h e  Re t ire m e n t  Villa g e s  Ac t  20 12 (ACT), se c t io n  10 , w h ich  s t a t e s :
Re t ire m e n t  villa g e —
(a ) m e a n s a  co m p le x co n t a in in g  re sid e n t ia l p re m ise s  t h a t  a re —

(i) p re d o m in a n t ly o r e xc lu sive ly o ccu p ie d , o r in t e n d e d  t o  b e  p re d o m in a n t ly o r e xc lu sive ly o ccu p ie d , b y re t ire d  
p e o p le  w h o  h a ve  e n t e re d  in to  villa g e  co n t ra c t s  w ith  a n  o p e ra to r o f t h e  co m p le x; o r

(ii) p re sc rib e d  b y re g u la t io n ; b u t
(b ) d o e s n o t  in c lu d e  a n y o f t h e  fo llo w in g :

(i) a n y b u ild in g  o r p a rt  o f a  b u ild in g  u se d  o r in t e n d e d  t o  b e  u se d  fo r t h e  p ro vis io n  o f re s id e n t ia l ca re  u n d e r t h e  
Ag e d  Ca re  Ac t  1997 (Cth ) b y a n  a p p ro ve d  p ro vid e r u n d e r t h a t  Ac t ;

(ii) a  b u ild in g  o r p a rt  o f a  b u ild in g  in t e n d e d  t o  b e  u se d  fo r t h e  p ro vis io n  o f re sp it e  ca re  u n d e r t h e  Ag e d  Ca re  Ac t  
1997 (Cth );

(iii) a  m o b ile  h o m e  p a rk;

(iv) re s id e n t ia l p re m ise s  t h a t  a re  t h e  su b je c t  o f a  re s id e n t ia l t e n a n cy a g re e m e n t  t o  w h ich  t h e  h o u sin g  
co m m ission e r is  a  p a rty;

(v) a  b o a rd in g  h o u se ;

(vi) a cco m m o d a t io n  p ro vid e d  in  a  co m p le x fo r e m p lo ye e s o f t h e  co m p le x w h o  a re  n o t  re s id e n t s  o f t h e  re t ire m e n t  
villa g e ;

(vii) re s id e n t ia l p re m ise s  t h a t  a re  t h e  su b je c t  o f a  re s id e n t ia l t e n a n cy a g re e m e n t—

(A) t o  w h ich  t h e  o p e ra to r o f a  re t ire m e n t  villa g e  is  a  p a rty; a n d

(B) t h a t  co n t a in s  a  t e rm  to  t h e  e ffe c t  t h a t  t h is  Ac t  d o e s n o t  a p p ly t o  t h e  p re m ise s;

(viii) a n y o th e r p la ce  p re sc rib e d  b y re g u la t io n .
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W h a t  a p p lie s  n o w ?
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Re c t ific a t io n  o rd e rs , s t o p  w o rk  o rd e rs  a n d  c o m p lia n c e  
u n d e rt a k in g s  – a p p lic a t io n

Un c le a r h o w  a  d e ve lo p m e n t  
a p p ro va l b e in g  'g ive n ' w ill b e  

in t e rp re t e d .

Qu e st ion  a s  t o  w h e t h e r t h e  
re g im e  w ill a p p ly in  

c ircu m st a n ce s w h e re  a  
d e ve lop m e n t  a p p rova l w a s 

g ive n  b e fo re  11 Ju ly 20 24  b u t  
a n  a m e n d m e n t  o r a  co rre c t ion  
is  a p p rove d  a ft e r 11 Ju ly 20 24 . 

P ossib ilit y t h a t  a n  a m e n d e d  o r 
co rre c t e d  d e ve lop m e n t  

a p p rova l m a y con st it u t e  a  
d e ve lop m e n t  a p p rova l b e in g  
'g ive n ' fo r t h e  p u rp ose s o f t h e  

Ac t  - cou ld  in c lu d e  
a m e n d m e n t s  o r co rre c t ion s o f 

a  m in o r o r t e ch n ica l n a t u re .

Ho w e ve r, w h a t  d o e s  a  d e ve lo p m e n t  a p p ro va l b e in g  'g ive n ' m e a n ?

Ap p lie s  t o  re sid e n t ia l b u ild in g  w o rk fo r w h ich  a  d e ve lo p m e n t  a p p ro va l is  g ive n  
o n  o r a ft e r 11 Ju ly 20 24  (s  4 4 (1)).
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No t e : m e a n s m a n y d e ve lop e rs  fo r a  p ro je c t

A p e rson  w h o  con t ra c t s / a rra n g e s fo r/ fa c ilit a t e s/ o t h e rw ise  ca u se s (w h e t h e r d ire c t ly o r 
in d ire c t ly) t h e  b u ild in g  w ork t o  b e  d on e .

Th e  ow n e r o f t h e  la n d  w h e n  t h e  b u ild in g  w ork is  u n d e rt a ke n .

Th e  p rin c ip a l b u ild e r o f t h e  b u ild in g  w ork.

Fo r a  re g u la t e d  re sid e n t ia l b u ild in g  u n d e r a  u n it s  p la n  – t h e  d e ve lop e r.

A p e rson  p re sc rib e d  b y re g u la t ion .

A 'p ro p e rt y d e ve lo p e r' m e a n s a n y o f t h e  fo llo w in g :

Re c t ific a t io n  o rd e rs , s t o p  w o rk  o rd e rs  a n d  c o m p lia n c e  
u n d e rt a k in g s  – d e fin it io n  o f 'p ro p e rt y d e ve lo p e r ' (s  4 6 (1))
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Re c t ific a t io n  o rd e rs , s t o p  w o rk  o rd e rs  a n d  
c o m p lia n c e  u n d e rt a k in g s  – d e fin it io n  o f 'p ro p e rt y 
d e ve lo p e r ' (s  4 6 (1))

No t e : t h e  d e fin it io n  o f 'p ro p e rt y 
d e ve lo p e r' is  b ro a d e r t h a n  ju st  

lice n se e s!
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Re c t ific a t io n  o rd e rs , s t o p  w o rk  o rd e rs  a n d  
c o m p lia n c e  u n d e rt a k in g s  – d e fin it io n  o f 'p ro p e rt y 
d e ve lo p e r ' (s  4 6 (2))

Exc lu s io n s : a  re g u la t io n  m a y e xc lu d e  
a  p e rso n  fro m  t h e  d e fin it io n  o f 

p ro p e rt y d e ve lo p e r  
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Re c t ific a t io n  o rd e rs , s t o p  w o rk  o rd e rs  a n d  c o m p lia n c e  
u n d e rt a k in g s  – d e fin it io n  o f 'p ro p e rt y d e ve lo p e r ' (s  4 6 (2)) – 
e xc lu s io n s  (re g  8 (1))

(a ) a  p e rson  w h o  con t ra c t s  o r a rra n g e s fo r, o r fa c ilit ie s  o r o t h e rw ise  ca u se s t h e  re sid e n t ia l b u ild in g  w ork 
t o  b e  u n d e rt a ke n  on ly b e ca u se  t h e y - 

(iii) p ro vid e  a  fin a n c ia l se rvice  
in  re la t io n  t o  t h e  b u ild in g  w o rk

(ii) p ro vid e  a n  a sse ssm e n t  o r 
ce rt ifica t io n  se rvice  in  re la t io n  

t o  t h e  b u ild in g  w o rk in  
a cco rd a n ce  w ith  t h e  

Co n st ru c t io n  Occu p a t io n s 
(Lice n sin g ) Ac t  20 0 4  o r a n  

o p e ra t io n a l Ac t  u n d e r t h a t  Ac t

(iv) a c t  in  t h e ir ca p a c it y a s  a  
p e rso n  e n g a g e d  t o  u n d e rt a ke  

a  p a rt icu la r p a rt  o f t h e  b u ild in g  
w o rk, a n d  a re  n o t  e n g a g e d  a s  

t h e  p rin c ip a l b u ild e r o r t o  
m a ke  d e c is io n s in  re la t io n  t o  

t h e  b u ild in g  w o rk m o re  
g e n e ra lly

(i) p ro vid e  a d vice  in  re la t io n  t o  
t h e  b u ild in g  w o rk in  t h e ir 
ca p a c it y a s  a  p ro fe ssio n a l

(vii) a c t  in  t h e ir ca p a c it y a s  a  
re g is t e re d  liq u id a to r o f a  

p ro p e rty d e ve lo p e r fo r t h e  
b u ild in g  w o rk

(vi) a c t  in  t h e ir ca p a c it y a s  a n  
e m p lo ye e  o f a  p ro p e rty 

d e ve lo p e r fo r t h e  b u ild in g  
w o rk

(v) a c t  in  t h e ir ca p a c it y a s  a n  
e m p lo ye e  o r su b co n t ra c to r o f a  

p e rso n  e xc lu d e d  u n d e r 
su b p a ra g ra p h  (iv)

(viii) a re  a  b u ye r u n d e r a n  o ff-
t h e -p la n  co n t ra c t , in c lu d in g  a  

b u ye r w h o  la t e r se lls  t h e ir 
in t e re st  u n d e r t h e  co n t ra c t

(b ) a  p e rson  lice n se d  t o  u n d e rt a ke  t h e  re sid e n t ia l b u ild in g  w ork u n d e r t h e  Con st ru c t ion  Occu p a t ion s 
(Lice n sin g ) Ac t  20 0 4  in  t h e  occu p a t ion  c la ss  o f ow n e r-b u ild e r.
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m e a n s  a n y o f t h e  fo llo w in g  se rvice s  w it h in  t h e  
m e a n in g  o f t h e  Co n st ru c t io n  Occu p a t io n s  
(Lice n sin g ) Ac t  20 0 4  (ACT):

(a ) a  b u ild in g  a sse ssm e n t  se rvice ; 

(b ) a  b u ild in g  ce rt ific a t io n  se rvice ; 

(c ) a n  e xe m p t io n  a sse ssm e n t  se rvice ; 

(d ) a  p lu m b in g  p la n  ce rt ifica t io n  se rvice ;

(e ) a  w o rks  a sse ssm e n t  se rvice .

As se s sm e n t  o r c e rt ific a t io n  p ro c e s s

Se e  t h e  Co rp o ra t io n s  Ac t  20 0 1 (Ct h ), se c t io n  766A, 
w h ich  s t a t e s :
Su b je c t  t o  a n y e xce p t io n s  se t  o u t  in  t h e  re g u la t io n s , 
a  p e rso n  p ro vid e s  a  fin a n c ia l s e rvic e  if t h e y:

(a ) p ro vid e  fin a n c ia l p ro d u c t  a d vice ; o r

(b ) d e a l in  a  fin a n c ia l p ro d u c t ; o r

(c ) m a ke  a  m a rke t  fo r a  fin a n c ia l p ro d u c t ; o r

(d ) o p e ra t e  a  re g is t e re d  sch e m e ; o r

(d a ) o p e ra t e  t h e  b u sin e ss  a n d  co n d u c t  t h e  a ffa irs  
o f a  CCIV; o r

(e ) p ro vid e  a  cu s t o d ia l o r d e p o sit o ry se rvice ; o r

(e a ) p ro vid e  a  c ro w d -fu n d in g  se rvice ; o r

(e b ) p ro vid e  a  c la im s h a n d lin g  a n d  se t t lin g  
se rvice ; o r

(e c ) p ro vid e  a  su p e ra n n u a t io n  t ru s t e e  se rvice ; o r

(f) e n g a g e  in  co n d u c t  o f a  kin d  p re sc rib e d  b y 
re g u la t io n s  m a d e  fo r t h e  p u rp o se s  o f t h is  
p a ra g ra p h .

Fin a n c ia l s e rvic e

Re c t ific a t io n  o rd e rs , s t o p  w o rk  o rd e rs  a n d  c o m p lia n c e  u n d e rt a k in g s  
– e xc lu s io n s  (re g  8 (2)) – k e y d e fin it io n s
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Off-t h e -p la n  c o n t ra c t P ro fe s s io n a l

Re c t ific a t io n  o rd e rs , s t o p  w o rk  o rd e rs  a n d  c o m p lia n c e  u n d e rt a k in g s  
– e xc lu s io n s  (re g  8 (2)) – k e y d e fin it io n s

m e a n s a  co n t ra c t  fo r t h e  sa le  o f—

(a ) a  u n it  fo r re s id e n t ia l u se  b e fo re  
t h e  u n it s  p la n  fo r t h e  u n it  is  
re g is t e re d ; o r

(b ) a  re s id e n ce  (o t h e r t h a n  a  u n it ) o n  
la n d  id e n t ifie d  in  t h e  co n t ra c t  b e fo re  
t h e  ce rt ifica t e  o f o ccu p a n cy fo r t h e  
re s id e n ce  is  issu e d ; o r

(c ) va ca n t  la n d  fo r re s id e n t ia l u se  
id e n t ifie d  in  t h e  co n t ra c t  b e fo re  t h e  
Cro w n  le a se  fo r t h e  la n d  is  re g is t e re d .

(a ) m e a n s a  p e rso n  w h o  p ro vid e s  
p ro fe ssio n a l a d vice  t o  m o re  t h a n  1 
c lie n t ; b u t

(b ) d o e s  n o t  in c lu d e  a  p e rso n  w h o  
p ro vid e s  p ro fe ssio n a l a d vice  t o  a  
c lie n t  in  t h e ir ca p a c it y a s  a n  
e m p lo ye e  o f t h e  c lie n t .
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Se rio u s  d e fe c t , in  re la t io n  t o  a  b u ild in g , m e a n s:

• a  d e fe c t  in  a  b u ild in g  e le m e n t  t h a t  is  a t t rib u t a b le  t o  a  fa ilu re  t o  co m p ly w it h  a  
p e rfo rm a n ce  re q u ire m e n t  o f t h e  b u ild in g  co d e , t h e  re le va n t  Au st ra lia n  
St a n d a rd s o r re le va n t  a p p ro ve d  p la n s fo r t h e  b u ild in g  w o rk; o r  

• a  d e fe c t  in  a  b u ild in g  p ro d u c t  o r e le m e n t  t h a t :
• is  a t t rib u t a b le  t o  d e fe c t ive  d e sig n , d e fe c t ive  w o rk, o r m a t e ria ls ; a n d  
• ca u se s o r is  like ly t o  ca u se :

• in a b ilit y t o  live  in  o r u se  a n y p a rt  o f t h e  b u ild in g  fo r it s  in t e n d e d  
p u rp o se ; o r

• d e st ru c t io n  o f a n y p a rt  o f t h e  b u ild in g ; o r 
• t h re a t  o f co lla p se  o f a n y p a rt  o f t h e  b u ild in g ; o r

• a  t h in g  p re sc rib e d  b y re g u la t io n .

Re c t ific a t io n  o rd e rs , s t o p  w o rk  o rd e rs  a n d  
c o m p lia n c e  u n d e rt a k in g s  – d e fin it io n  o f 's e rio u s  
d e fe c t ' (s  4 7(1))
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If t h e  re g is t ra r  b e lie ve s  o n  
re a s o n a b le  g ro u n d s  t h a t :

re s id e n t ia l b u ild in g  w o rk w a s o r is  
b e in g  u n d e rt a ke n  b y a  p ro p e rt y 

d e ve lo p e r in  a  w a y t h a t  c o u ld  re su lt  
in  a  se rio u s  d e fe c t  in  t h e  b u ild in g  

(p o s s ib le  s e r io u s  d e fe c t )

a  re g u la t e d  re s id e n t ia l b u ild in g  
co n st ru c t e d  b y a  p ro p e rt y d e ve lo p e r 

h a s  a  se rio u s  d e fe c t  

t h e n  t h e  re g is t ra r m a y g ive  t h e  
p ro p e rt y d e ve lo p e r a  p ro p o s e d  

re c t ific a t io n  o rd e r  n o t ic e  a n d  t h e  
p ro p e rt y d e ve lo p e r h a s  28  d a ys t o  

m a ke  a  su b m issio n  in  re la t io n  t o  t h e  
d e fe c t .

No t e : re c t ifica t io n  o rd e rs  ca n  t h e re fo re  b e  g ive n  in  re sp e c t  o f b u ild in g s w h ich  a lre a d y h a ve  a  se rio u s  d e fe c t  o r in  re sp e c t  o f w o rk 
w h ich  co u ld  re su lt  in  a  p o ssib le  se rio u s  d e fe c t .

OR

Re c t ific a t io n  Ord e rs  – No t ic e  (s  4 8 ) 
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If t h e  re g is t ra r, a ft e r con sid e rin g  t h e  p rop e rt y d e ve lop e r's  su b m ission , is  
sa t isfie d  it  is  a p p rop ria t e  t o  m a ke  a  re c t ifica t ion  o rd e r, t h e y m a y m a ke  a  
re c t ifica t ion  o rd e r re q u irin g  a n y o f t h e  fo llow in g : 

• t h e  p rop e rt y d e ve lop e r t o  re c t ify t h e  se riou s o r p ossib le  se riou s d e fe c t  w it h in  
a  p e riod  (n o t  le ss  t h a n  a  m on t h );

• st a t e d  in fo rm a t ion  t o  b e  g ive n  t o  t h e  re g is t ra r a b ou t  t h e  re q u ire d  
re c t ifica t ion  w ork; o r

• a n y o t h e r t h in g  re a son a b ly n e ce ssa ry t o  e n su re  t h e  re q u ire d  re c t ifica t ion  
w ork is  d on e .

Re c t ific a t io n  Ord e rs  – Ma k in g  o rd e rs  (s  4 9 ) 
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Th e  a b ilit y fo r t h e  re g is t ra r t o  m a k e  a  re c t ific a t io n  o rd e r is  lin k e d  t o  a  10 -ye a r p e rio d .

'10 -ye a r p e rio d ' m e a n s t h e  p e riod  w it h in  w h ich  a  b u ild in g  a c t ion  m a y b e  b rou g h t  in  re la t ion  t o  t h e  re sid e n t ia l b u ild in g  
w ork u n d e r s  14 2(1) o f t h e  Bu ild in g  Ac t  20 0 4  (ACT) a n d  com m e n ce s on :

Th e  d a y o f is su in g  o f t h e  
c e rt ific a t e  o f c o m p le t io n

Th e  d a y o f t h e  la s t  
in sp e c t io n  b y t h e  c e rt ifie r

Th e  d a y t h e  b u ild in g  w a s  
firs t  o c c u p ie d  o r u se d

Or if t h is  
d o e s  n o t  

a p p ly

Or if t h is  
d o e s  n o t  

a p p ly

Re c t ific a t io n  Ord e rs  – 10 -ye a r p e rio d  (s  4 9 (4 )-(6 ))
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A re c t ifica t io n  o rd e r ca n  b e  issu e d  w it h in  t h e  10 -ye a r p e rio d  e xce p t :

• if t h e  re g is t ra r firs t  b e ca m e  a w a re  o f t h e  d e fe c t  in  t h e  la st  6  m o n t h s o f t h e  10 -ye a r 
p e rio d , t h e  o rd e r ca n  b e  issu e d  u p  t o  a  ye a r a ft e r t h e  d a t e  t h e  re g is t ra r b e ca m e  
a w a re ; o r

• if a  p ro p o se d  re c t ifica t io n  o rd e r n o t ice  is  issu e d  b e fo re  t h e  10 -ye a r p e rio d  e n d s, t h e  
o rd e r ca n  b e  issu e d  u p  t o  a  ye a r a ft e r t h e  n o t ice .

No t e : t h is  m e a n s t h e re  is  n o  c le a r e n d  d a t e  – co u ld  p o t e n t ia lly b e  u p  t o  11 ye a rs

Re c t ific a t io n  Ord e rs  – 10 -ye a r p e rio d  (s  4 9 (4 ))
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Th e re  m a y b e  m u lt ip le  'p ro p e rt y d e ve lo p e rs ' o n  a  p ro je c t

If t h e re  is  m ore  t h a n  1 p rop e rt y 
d e ve lop e r in  re la t ion  t o  re sid e n t ia l 
b u ild in g  w ork, a  re c t ifica t ion  
o rd e r m a y b e  g ive n  t o  2 o r m ore  
p rop e rt y d e ve lop e rs .

Th e  o rd e r a p p lie s  jo in t ly a n d  
se ve ra lly (i.e . e a ch  p rop e rt y 
d e ve lop e r is  lia b le  fo r t h e  e n t ire t y 
o f t h e  re c t ifica t ion  o rd e r).

Th e  o rd e r is  n o t  a ffe c t e d  b y a n y 
e xist in g  o r fu t u re  c la im  a  p e rson  
m a y m a ke  a g a in st  a n o t h e r 
p e rson , o r a n y e xist in g  o r fu t u re  
p roce e d in g  in  re la t ion  t o  a  c la im , 
in  re la t ion  t o  t h e  re sid e n t ia l 
b u ild in g  w ork t o  w h ich  t h e  o rd e r 
re la t e s . 

Exa m p le : if o w n e rs  o f a n  a p a rt m e n t  b u ild in g  

h a ve  co m m e n ce d  p ro ce e d in g s  a g a in s t  t h e  

b u ild e r fo r d e fe c t s  a n d  t h e re  a re  a lso  

p ro ce e d in g s  o n  fo o t  b e t w e e n  t h e  p ro p e rt y 

d e ve lo p e r a n d  t h e  b u ild e r, t h e  re g is t ra r m a y 

issu e  a  re c t ifica t io n  o rd e r a g a in s t  t h e  b u ild e r 

a n d  p ro p e rt y d e ve lo p e r re g a rd le ss  o f t h o se  

p ro ce e d in g s . 

Re c t ific a t io n  Ord e rs  – m o re  t h a n  1 p ro p e rt y d e ve lo p e r (s  51)
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Em e rg e n c y re c t ific a t io n  o rd e rs  
– s  50

If t h e  se riou s d e fe c t  o r p ossib le  
se riou s d e fe c t  n e e d s t o  b e  
re c t ifie d  u rg e n t ly t o  p ro t e c t  t h e  
h e a lt h  o r sa fe t y o f p e op le , 
p rop e rt y o r t h e  e n viron m e n t , 
t h e  re g is t ra r m a y g ive  t o  t h e  
p rop e rt y d e ve lop e r a n  
e m e rg e n cy re c t ifica t ion  o rd e r 
w it h ou t  g ivin g  t h e  p rop e rt y 
d e ve lop e r a  p rop ose d  
re c t ifica t ion  o rd e r n o t ice . 

Ac c e s s  o rd e rs  – s  53

If a  re c t ifica t ion  o rd e r is  m a d e  
a g a in st  a  p e rson , t h e  re g is t ra r 
m a y o rd e r t h e  occu p ie r o f t h e  
la n d  t o  p e rm it  re a son a b le  
a cce ss  t o  t h e  la n d  w it h in  a  
s t a t e d  p e riod  t o  a llow  t h e  
re c t ifica t ion  o rd e r t o  b e  
com p lie d  w it h .

Re c t ific a t io n  b y t h e  Te rrit o ry – 
s  55

If a  p e rson  con t ra ve n e s a  
re c t ifica t ion  o rd e r, t h e n  t h e  
Te rrit o ry m a y a u t h o rise  a  
p e rson  t o  ca rry ou t  t h e  w orks in  
t h e  o rd e r a n d  t h e  n on -
com p lyin g  p a rt y is  lia b le  fo r 
su ch  cost s .

Re c t ific a t io n  Ord e rs  – Ot h e r P ro vis io n s  
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Th e  re g is t ra r e it h e r m a ke s a  
re c t ifica t io n  o rd e r a g a in st  a  p ro p e rt y 
d e ve lo p e r o r b e lie ve s  o n  re a so n a b le  
g ro u n d s t h a t  m a kin g  a  re c t ifica t io n  

o rd e r is  a p p ro p ria t e

Th e  p ro p e rt y d e ve lo p e r is  a  
co rp o ra t io n  

Be fo re  o r a ft e r t h e  re g is t ra r m a ke s 
t h e  re c t ifica t io n  o rd e r t h e  p ro p e rt y 
d e ve lo p e r: 

• b e co m e s t h e  su b je c t  o f a  
w in d in g -u p  o rd e r; o r 

• is  p la ce d  in t o  
a d m in is t ra t io n , re ce ive rsh ip  
o r liq u id a t io n ; o r 

• is  d e re g is t e re d , 

t h e n , t h e  re g is t ra r, if sa t isfie d  t h a t  it  is  a p p rop ria t e  t o  d o  so , m a y m a ke  a  re c t ifica t ion  o rd e r a g a in s t  e a c h  p e rs o n  
w h o  w a s  a  d ire c t o r  o f t h e  p ro p e rt y d e ve lo p e r a t  o r  a ft e r  t h e  t im e  t h e  re s id e n t ia l b u ild in g  w o rk  w a s  
u n d e rt a k e n  a s  if t h e y w e re  t h e  p rop e rt y d e ve lop e r.

No t e : d ire c t o rs  o f Te rrit o ry, St a t e  o r Com m on w e a lt h  e n t it ie s  a n d  a n y p e rson  e xc lu d e d  b y re g u la t ion  a re  e xe m p t  
from  t h e se  p rovision s. Ot h e r p e rson s m a y b e  e xc lu d e d  b y re g u la t ion .

If:

a n d a n d

Re c t ific a t io n  Ord e rs  – P e rs o n a l Lia b ilit y (s  52) 
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If t h e  p rop e rt y d e ve lop e r is  a  re g is t e re d  
com m u n it y h ou sin g  p rovid e r—a  p e rson  w h o  
w a s a  d ire c t o r o f t h e  re g is t e re d  com m u n it y 

h ou sin g  p rovid e r.

If t h e  p rop e rt y d e ve lop e r is  a  w h o lly-ow n e d  
su b sid ia ry o f a  re g is t e re d  com m u n it y h ou sin g  
p rovid e r—a  p e rson  w h o  w a s a  d ire c t o r o f t h e  

su b sid ia ry.

Re c t ific a t io n  Ord e rs  – P e rs o n a l Lia b ilit y (s  52) – Exc lu d e d  
Dire c t o rs  (re g  9 )

Re g is t e re d  c o m m u n it y h o u s in g  p ro vid e r m e a n s a n  e n t it y re g is t e re d  u n d e r t h e  
Com m u n it y Hou sin g  P rovid e rs  Na t ion a l La w  a s a  com m u n it y h ou sin g  p rovid e r.
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In  con sid e rin g  w h e t h e r it  is  a p p rop ria t e  t o  m a ke  a  re c t ifica t ion  o rd e r a g a in st  a  
d ire c t o r, t h e  re g is t ra r m u st  con sid e r: 

• if a  la t e n t  d e fe c t s  in su ra n ce  p o licy o r s im ila r in su ra n ce  p o licy cove rs  t h e  w ork 
re q u ire d  t o  re c t ify t h e  se riou s d e fe c t ; a n d  

• a n y o t h e r m a t t e r p re sc rib e d  b y re g u la t ion  – n o t e  n o t h in g  h a s b e e n  p re sc rib e d  
(ye t ).

Re c t ific a t io n  Ord e rs  – P e rs o n a l Lia b ilit y (s  52) 
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• Corp o ra t ion s - $1,620 ,0 0 0
• In d ivid u a ls  – $320 ,0 0 0

• Corp o ra t ion s - $8 10 ,0 0 0
• In d ivid u a ls  – $160 ,0 0 0

• Corp o ra t ion s - $4 0 ,50 0
• In d ivid u a ls  – $8 ,0 0 0

In t e n t io n a l n o n -c o m p lia n c e  Re c k le s s  n o n -c o m p lia n c e  Fa ilu re  t o  c o m p ly 

Re c t ific a t io n  Ord e rs  – P e n a lt ie s  (s  54 )
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Th e  re g is t ra r m a y g ive  t h e  p ro p e rt y d e ve lo p e r a  s t o p  w o rk  o rd e r re q u irin g  t h e  p ro p e rt y 
d e ve lo p e r t o  s t o p  re s id e n t ia l b u ild in g  w o rk  if:

Th e  w ork is  b e in g , o r is  like ly t o  
b e , u n d e rt a ke n  b y a  p rop e rt y 
d e ve lop e r in  a  w a y t h a t  cou ld  
re su lt  in : 
• sig n ifica n t  h a rm  o r lo ss  t o  t h e  

p u b lic  o r occu p ie rs  o f t h e  
b u ild in g ; o r 

• sig n ifica n t  d a m a g e  t o  
p rop e rt y. 

Th e  w ork is  b e in g  u n d e rt a ke n  
a n d  a  p e rson  is  re q u ire d  t o  h o ld  a  
lice n ce  a n d : 
• n o  p e rson  h o ld s a  lice n ce ; o r
• a  p e rson  h o ld s a  lice n ce  

h ow e ve r re g u la t o ry a c t ion  is , 
o r is  p rop ose d  t o  b e , t a ke n  
a g a in st  t h e  lice n se e  o r t h e  
lice n ce  p re ve n t s  t h e  w ork 
b e in g  u n d e rt a ke n . 

No t e : t h is  se c t ion  h a s n o t  
com m e n ce d

No t e : t h e re  is  n o  fu rt h e r e xp la n a t ion  w it h in  t h e  Ac t  a s  t o  w h a t  c ircu m st a n ce s con st it u t e  con d u c t  t h a t  cou ld  
re su lt  in  s ig n ifica n t  h a rm  o r lo ss  t o  t h e  p u b lic  o r occu p ie rs  o r s ig n ifica n t  d a m a g e  t o  p rop e rt y. Th e re  is  a  risk t h a t  
t h is  cou ld  b e  in t e rp re t e d  b roa d ly a n d  s t op  w ork o rd e rs  cou ld  b e  g ive n  in  a  va rie t y o f c ircu m st a n ce s.

St o p  w o rk  o rd e rs  (s  60 )
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Th e  s t o p  w o rk  o rd e r e n d s  o n  t h e  e a rlie s t  o f: 

Th e  re g is t ra r re vo k in g  t h e  
o rd e r

An y t e rm  s t a t e d  in  t h e  o rd e r 
e n d in g

12 m o n t h s  fro m  t h e  d a y t h e  
o rd e r is  g ive n

Or Or

St o p  w o rk  o rd e rs  (s  60 )
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Th e  re g is t ra r m a y a cce p t  a  co m p lia n ce  u n d e rt a kin g  in  re la t io n  t o  re sid e n t ia l 
b u ild in g  w o rk fro m  a  p ro p e rt y d e ve lo p e r o r a  d ire c t o r o f a  p ro p e rt y d e ve lo p e r (if t h e  
d e ve lo p e r h a s b e e n  w o u n d -u p , d e re g is t e re d  o r p la ce d  in t o  a d m in ist ra t io n , 
re ce ive rsh ip , o r liq u id a t io n ).

Th e  co m p lia n ce  u n d e rt a kin g  m a y in c lu d e  a n  u n d e rt a kin g  b y t h e  p ro p e rt y 
d e ve lo p e r o r d ire c t o r t o  d o  t h e  fo llo w in g :
• t a ke  a c t io n  in  re la t io n  t o  a  se rio u s d e fe c t  o r p o ssib le  se rio u s d e fe c t  in  a  b u ild in g  

o r co n t ra ve n t io n  o f t h e  Ac t ; o r
• p ro vid e  fin a n c ia l se cu rit y t o  t h e  re g is t ra r t h a t  m a y b e  c la im e d  b y t h e  Te rrit o ry t o  

m e e t  t h e  co st s  o f re c t ifyin g  a  se rio u s d e fe c t  o r p o ssib le  se rio u s d e fe c t  in  t h e  
b u ild in g .

No t e : t h e  sa m e  m a xim u m  fin e s a p p ly a s  fo r re c t ifica t io n  o rd e rs .

Co m p lia n c e  u n d e rt a k in g s  (s  62)
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Th is  se c t io n  a p p lie s  if t h e  re g is t ra r d o e s e it h e r o f t h e  fo llo w in g  (c o m p lia n c e  a c t io n ):
• g ive s a  p e rso n  a  re c t ifica t io n  o rd e r o r s t o p  w o rk o rd e r; 
• a cce p t s  a  co m p lia n ce  u n d e rt a kin g  fro m  a  p e rso n .

Th e  re g is t ra r m a y g ive  t h e  p e rso n  a  w rit t e n  n o t ice  (a  c o m p lia n c e  c o s t  n o t ic e ) re q u irin g  
t h e  p e rso n  t o  p a y a ll o r a n y re a so n a b le  co st s  in cu rre d  b y t h e  Te rrit o ry (in c lu d in g  
re m u n e ra t io n  a n d  o t h e r a d m in ist ra t ive  co st s) re la t in g  t o : 
• m o n it o rin g  a n d  e n su rin g  t h a t  a n y re q u ire d  re c t ifica t io n  w o rk t h e  su b je c t  o f a  

co m p lia n ce  a c t io n  is  d o n e ;
• in ve st ig a t io n s le a d in g  t o  t h e  t a kin g  o f a  co m p lia n ce  a c t io n ; 
• p re p a ra t io n  o f a  co m p lia n ce  a c t io n  in c lu d in g  le g a l co st s ; a n d
• a n y o t h e r m a t t e r re la t e d  t o  t h e  co m p lia n ce  a c t io n .

Co m p lia n c e  c o s t  n o t ic e s  (s  64 )
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Th e re  a re  a  n u m b e r o f 
e n fo rce m e n t  p ow e rs u n d e r t h e  Ac t  
in c lu d in g  t h e  p ow e r fo r a n  
a u t h o rise d  p e rson  t o : 
• d ire c t  a  re le va n t  p e rson  t o  g ive  

in fo rm a t ion  (s  71); 
• e n t e r p re m ise s t o  m on it o r 

com p lia n ce  w it h  t h e  Ac t  o r in  
a cco rd a n ce  w it h  a  w a rra n t  (s  
73); a n d

• se ize  t h in g s from  a  p re m ise s (s  
8 4 ).

Th e  Ac t  a llow s fo r a n  in t e rn a l 
re vie w  p roce ss  a n d  fo r p a rt ie s  t o  
a p p ly t o  ACAT fo r a  re vie w  o f 
d e c is ion s id e n t ifie d  a s  ACAT 
re vie w a b le  d e c is ion s u n d e r t h e  Ac t  
(w h ich  in c lu d e s t h e  g ivin g  o f a  
re c t ifica t ion  o rd e r o r s t op  w ork 
o rd e r). 

Th e re  a re  va riou s m isce lla n e ou s 
p rovision s in c lu d in g :
• t h e  Min ist e r m a y d e t e rm in e  

q u a lifica t ion s, e xp e rie n ce , 
con t in u in g  p ro fe ssion a l 
d e ve lop m e n t  o r o t h e r 
com p e t e n c ie s  t h a t  a  p e rson  
m u st  h a ve  t o  b e  a  lice n se e  (s  
118 ); a n d

• t h e  Min ist e r m u st , a ft e r t h e  e n d  
o f t h e  Ac t ’s  5t h  ye a r o f 
op e ra t ion , re vie w  t h e  op e ra t ion  
a n d  e ffe c t ive n e ss o f t h e  Ac t  (s  
123).

En fo rc e m e n t  (P a rt  6 ) Re vie w  o f d e c is io n s  (s s  113-116 ) Misc e lla n e o u s  (P a rt  11)

O t h e r s e c t io n s  t h a t  h a ve  c o m m e n c e d  
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W h a t  s e c t io n s  a re  a w a it in g  
c o m m e n c e m e n t ?
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Bu ild in g  o r a lt e rin g  a  re g u la t e d  
re sid e n t ia l b u ild in g  on  la n d

No t e : if a p p lyin g  fo r a  's ig n ifica n t  
a m e n d m e n t ' o f a  d e ve lop m e n t  
a p p rova l g ive n  p rio r t o  1 Oc t ob e r 
20 26, t h e n  t h e  a p p lica n t  n e e d s a  
lice n ce . 'Sig n ifica n t  a m e n d m e n t ' is  
d e fin e d  a s  a n  a m e n d m e n t  t o  
in c re a se  t h e  GFA o f t h e  b u ild in g  b y 
m ore  t h a n  10 % o r t o  va ry t h e  le a se  
(s  162B).

Ap p lica t ion s fo r re sid e n t ia l b u ild in g  
w ork:

• b u ild in g  a p p rova l;

• b u ild in g  com m e n ce m e n t  n o t ice ; 
a n d

• ce rt ifica t e  o f occu p a n cy. 

Se llin g  a n d  a d ve rt is in g  o f o ff-t h e -
p la n  re sid e n t ia l p rop e rt y. 

De ve lo p m e n t  Ap p lic a t io n s  -   
P la n n in g  Ac t  20 23 (ACT)

Bu ild in g  Ap p lic a t io n s  - Bu ild in g  
Ac t  20 0 4  (ACT)

Off-t h e -p la n  Co n t ra c t s  - Civil La w  
(Sa le  o f Re s id e n t ia l P ro p e rt y) Ac t  
20 0 3 (ACT)

No t e : t h e  Te rrit o ry, Com m on w e a lt h  a n d  St a t e s , in c lu d in g  Te rrit o ry, Com m on w e a lt h  a n d  St a t e  e n t it ie s  a re  
e xc lu d e d  from  t h e  re q u ire m e n t s  t o  h o ld  a  lice n ce . 

W h e n  is  a  lic e n c e  re q u ire d ?  (s  7)
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No t e : a  re la t e d  e n t it y m a y h o ld  t h e  lice n ce

A re la t e d  e n t it y o f a  p e rso n , m e a n s—
(a ) fo r a  co rp o ra t ion —a  co rp o ra t ion  t h a t  h o ld s  a ll o f t h e  
issu e d  sh a re  ca p it a l o f t h e  co rp o ra t ion ; o r
(b ) a n  e n t it y p re sc rib e d  b y re g u la t io n .

Re la t e d  e n t it ie s
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Do  yo u  n e e d  a  lice n ce  t o  a p p ly fo r a  
ce rt ifica t e  o f o ccu p a n cy fo r a  d e ve lo p m e n t  

w it h  a  b u ild in g  a p p ro va l issu e d  p rio r t o  1 
Oc t o b e r 20 26?

Qu e s t io n  – Bu ild in g  Ac t  20 0 4  (ACT)
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No !

Th e  re q u ire m e n t  t o  h o ld  a  
lic e n c e  a s  a  c o n d it io n  fo r  

t h e  is s u e  o f a  c e rt ific a t e  o f 
o c c u p a n c y o n ly a p p lie s  if 

s e c t io n  28 AA a p p lie s  (s  
6 9 (1)(c )). 

Se c t io n  28 AA p ro vid e s  t h a t  
if a  p e rso n  is  re q u ire d  t o  
h o ld  a  lic e n c e  t h e n  it  is  a  
c o n d it io n  o f t h e  b u ild in g  

a p p ro va l t h a t  t h e  re s id e n t ia l 
b u ild in g  w o rk  m a y o n ly b e  

c a rrie d  o u t  b y a  p e rso n  w it h  
a  lic e n c e  – t h is  s e c t io n  

c o m m e n c e s  o n  1 Oc t o b e r 
20 26 .

Ac c o rd in g ly, b u ild in g  
a p p ro va ls  is su e d  p rio r t o  1 

Oc t o b e r 20 26  fo r re s id e n t ia l 
b u ild in g  w o rk  a re  n o t  

su b je c t  t o  t h e  c o n d it io n  in  
s e c t io n  28 AA a n d  t h e re fo re  

h o ld in g  a  lic e n c e  is  n o t  a  
c o n d it io n  fo r t h e  is su e  o f a  

c e rt ific a t e  o f o c c u p a n c y. 

An s w e r – Bu ild in g  Ac t  20 0 4  (ACT)



4 5

Evid e n c e  t h a t  t h e  
a p p lic a n t  is  a  

's u it a b le  p e rso n '; 
a n d

If re q u e s t e d  b y 
t h e  re g is t ra r, a  
ra t in g  re p o rt ; 

a n d  

An y in fo rm a t io n  
p re sc rib e d  b y 

re g u la t io n . 

An  a p p lic a t io n  m u s t  in c lu d e :

Lic e n c e  – Ap p lic a t io n  (s  11)

No t e : ACT Gove rn m e n t  h a s p rovid e d  in  it s  g u id a n ce  m a t e ria l t h a t  e a ch  lice n ce  a p p lica t ion  
m u st  in c lu d e  a  ra t in g s re p o rt .
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Ch a ra c t e r a n d  h is t o ry o f 
com p lia n ce

De m on st ra t ion  o f a n  
a b ilit y t o  com p ly w it h  
t h e  Ac t  a n d  re le va n t  
la w s

Op e ra t ion a l a n d  
fin a n c ia l ca p a c it y t o  
u n d e rt a ke  re sid e n t ia l 
d e ve lop m e n t  a c t ivit ie s

Com p lia n ce  w it h  a n y 
com p e t e n cy 
re q u ire m e n t  

An y p re viou sly h e ld  
lice n ce s t h a t  h a ve  b e e n  
ca n ce lle d  o r su sp e n d e d

If t h e  a p p lica n t  is  a n  
in d ivid u a l – w h e t h e r t h e  
a p p lica n t  h a s  b e e n  
in so lve n t , d isq u a lifie d  
fro m  m a n a g in g  a  
co rp o ra t io n  o r w a s a n  
e xe cu t ive  o ffice r o f a  
co rp o ra t io n  w h e n  it  w a s 
p la ce d  in t o  a d m in is t ra t io n , 
re ce ive rsh ip  o r liq u id a t io n

An y m a t t e r p re sc rib e d  
b y re g u la t ion

Th e  re g is t ra r  m u s t  c o n s id e r t h e  fo llo w in g  in  re la t io n  t o  t h e  a p p lic a n t :

W h o  is  a  's u it a b le  p e rs o n '?  (s  9 )
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Th e  re g is t ra r m a y a lso  co n sid e r t h e  c rit e ria  fo r a  'su it a b le  p e rso n ' in  re la t io n  t o  t h e  
fo llo w in g :

• a n  a sso c ia t e d  e n t it y o r ke y p e rso n  fo r t h e  co rp o ra t io n ; a n d  

• a  fo rm e r a sso c ia t e d  e n t it y o r ke y p e rso n  fo r t h e  co rp o ra t io n .

Ap p lic a t io n  – if t h e  a p p lic a n t  is  a  c o rp o ra t io n  (s  9 (2))
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• A d ire c t o r o r se c re t a ry o f t h e  co rp o ra t io n  o r a  re la t e d  co rp o ra t io n . 

• A p e rso n  w h o  is  in  a  p o sit io n  t o  co n t ro l o r s ig n ifica n t ly in flu e n ce  t h e  co rp o ra t io n 's  
co n d u c t  in c lu d in g  a n  in d ivid u a l w h o : 

• d ire c t ly o r in d ire c t ly h o ld s o r co n t ro ls  25% o r m o re  o f t h e  sh a re s  in  t h e  
co rp o ra t io n ; 

• g ive s in st ru c t io n s t o  a n  o ffice r o f t h e  co rp o ra t io n ; 

• m a ke s, o r p a rt ic ip a t e s  in  m a kin g , d e c is io n s t h a t  a ffe c t  t h e  w h o le  o r a  su b st a n t ia l 
p a rt  o f t h e  co rp o ra t io n 's  b u sin e ss  o r fin a n c ia l s t a n d in g ; o r 

• e n g a g e s in  co n d u c t  o r m a ke s re p re se n t a t io n s t h a t  w o u ld  ca u se  so m e o n e  t o  
re a so n a b ly b e lie ve  t h a t  t h e  p e rso n  co n t ro ls  o r su b st a n t ia lly in flu e n ce s t h e  
co rp o ra t io n 's  b u sin e ss . 

W h o  is  a  'k e y p e rs o n '?  (s  8 (1))
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A ke y p e rso n  d o e s  n o t  in c lu d e : 

• a  p ro fe ssio n a l, o n ly b e ca u se  t h e  a d vice  g ive n  b y t h e  p ro fe ssio n a l in flu e n ce s t h e  
co rp o ra t io n 's  co n d u c t ;

• a  re g u la t o r, o n ly b e ca u se  t h e  re g u la t o r in flu e n ce s t h e  co rp o ra t io n 's  b u sin e ss; o r 

• a n  a d m in ist ra t o r, co n t ro lle r, p ro visio n a l liq u id a t o r o r liq u id a t o r. 

A 'p ro fe s s io n a l': 

• m e a n s a  p e rson  w h o  p rovid e s p ro fe ssion a l a d vice  t o  m ore  t h a n  1 c lie n t ; b u t

• d oe s n o t  in c lu d e  a  p e rson  w h o  p rovid e s p ro fe ssion a l a d vice  t o  a  c lie n t  in  t h e  p e rson 's  
ca p a c it y a s  a n  e m p loye e  o f t h e  c lie n t .

Exa m p le : a  la w ye r o r a ccou n t a n t , e m p loye d  in  t h a t  ca p a c ity b y a  firm  o f la w ye rs  o r a ccou n t a n t s  
e n g a g e d  b y a  co rp o ra t ion  t o  g ive  t h e  co rp o ra t ion  a d vice  on  a  p a rt icu la r m a t t e r

W h o  is  a  'k e y p e rs o n '?  (s  8 (2), (4 ))
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Th e  fo llo w in g  in fo rm a t io n  is  p re sc rib e d  -

(a ) Th e  in fo rm a t ion  m e n t ion e d  in  
t h e  Ac t , se c t ion  25 (2) (a ), (b ), (e ) a n d  
(j).

s  25(2)(a ) - t h e  lice n se e 's  re g is t e re d  
b u sin e ss  n a m e  
s  25(2)(b ) - if t h e  lice n se e  op e ra t e s  
t h e  b u sin e ss  u n d e r a n o t h e r n a m e , 
t h e ir b u sin e ss’s  t ra d in g  n a m e  
s  25(2)(e ) - t h e ir ABN o r ACN 
s  25(2)(j) - t h e ir a d d re ss  fo r se rvice

(b ) If t h e  a p p lica n t  is  a  co rp o ra t ion : 

(i) t h e  d ire c t o r id e n t ifica t ion  n u m b e r 
o f a n y p e rson  w h o  is  a  d ire c t o r o r 
h a s b e e n  a  d ire c t o r a t  a n y t im e  
sin ce  t h e  re le va n t  d a y (w h ich  is  1 
Oc t ob e r 20 25); a n d  
(ii) d e t a ils  a b ou t  a n y e n t it y t h a t  is  a n  
a ssoc ia t e d  e n t it y o r h a s b e e n  a n  
a ssoc ia t e d  e n t it y a t  a n y t im e  sin ce  
t h e  re le va n t  d a y; a n d  
(iii) if a  cu rre n t  o r fo rm e r a ssoc ia t e d  
e n t it y o f t h e  a p p lica n t  is  a  
co rp o ra t ion , t h e  d ire c t o r 
id e n t ifica t ion  n u m b e r o f a n y p e rson  
w h o  is  a  d ire c t o r o r h a s b e e n  a  
d ire c t o r a t  a n y t im e  sin ce  t h e  
re le va n t  d a y.

c ) If t h e  a p p lica n t  is  a  re g is t e re d  
com m u n it y h ou sin g  p rovid e r,  
e vid e n ce  o f t h e  a p p lica n t ’s  
re g is t ra t ion .

In fo rm a t io n  p re s c rib e d  b y re g u la t io n s  (re g  5)
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Ha s  t h e  
o p e ra t io n a l a n d  

fin a n c ia l c a p a c it y 
t o  u n d e rt a k e  

re s id e n t ia l 
d e ve lo p m e n t  

a c t ivit ie s  a n d  is  
o t h e rw ise  a  

su it a b le  p e rso n

Is  n o t  d isq u a lifie d  
fro m  a p p lyin g  fo r a  

lic e n c e  u n d e r t h e  Ac t  

Me e t s  a n y a d d it io n a l 
re q u ire m e n t s  
p re sc rib e d  b y 

re g u la t io n  

No t e : 

• Lice n ce s h a ve  a  t e rm  o f 7 ye a rs  – a p p ly fo r re n e w a l o f lice n ce  b e fo re  t h e  lice n ce  e n d s (ss  13, 20 )

• Th e  re g is t ra r m u st  ke e p  a  p u b lic  re g is t e r o f lice n se d  p rop e rt y d e ve lop e rs  (s  25)

An  a p p lic a n t  is  e lig ib le  if t h e  a p p lic a n t :

Lic e n c e  – Elig ib ilit y (s  12)
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If lice n ce  fe e  n o t  p a id

For a n  in d ivid u a l, if t h e  
lice n se e  b e com e s 

b a n kru p t  o r p e rson a lly 
in so lve n t

Fo r a  co rp o ra t ion , if t h e  
lice n se e  is  t h e  su b je c t  
o f a  w in d in g -u p  o rd e r 
o r h a s a  con t ro lle r o r 

a d m in ist ra t o r 
a p p o in t e d

Au t o m a t ic  lic e n c e  s u s p e n s io n  (s  31)
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Re p rim a n d in g  t h e  lice n se e

Dire c t in g  t h e  lice n se e  t o  
u n d e rg o  a n  a sse ssm e n t  o f 

t h e ir q u a lifica t ion s, 
e xp e rie n ce , a n d  

com p e t e n c ie s  o r t h e ir 
op e ra t ion a l a n d  fin a n c ia l 

ca p a c it y 

Dire c t in g  t h e  lice n se e  t o  
u n d e rt a ke  sp e c ifie d  

t ra in in g

Im p osin g  o r a m e n d in g  a  
con d it ion  on  t h e ir lice n ce

Su sp e n d in g  t h e ir lice n ce  fo r 
a  fixe d  p e riod  o r u n t il a  

sp e c ific  e ve n t  occu rs
Ca n ce llin g  t h e ir lice n ce  

Re g u la t o ry a c t io n  a g a in s t  a  lic e n se e  m e a n s  a n y o f t h e  fo llo w in g :

Re g u la t o ry a c t io n  (s  32)
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Gro u n d s  fo r  re g u la t o ry a c t io n  in c lu d e : 

• kn o w in g ly o r re ckle ssly u sin g  fa lse  in fo rm a t io n  in  a  lice n ce  a p p lica t io n ; 

• fa ilu re  t o  co m p ly w it h  a  co n d it io n  o f a  lice n ce ; a n d

• t h e  lice n se e  s t o p s b e in g  e lig ib le  t o  b e  lice n se d , h a s  b e e n  co n vic t e d  o f a n  in d ic t a b le  
o ffe n ce  o r h a s  co n t ra ve n e d  t h e  Ac t  (s  33). 

If t h e  re g is t ra r p ro p o se s t o  t a ke  re g u la t o ry a c t io n , t h e  re g is t ra r m u st  firs t  g ive  a  sh o w  
ca u se  n o t ice  t o  t h e  lice n se e  a n d  t h e  lice n se e  h a s 28  d a ys t o  g ive  su b m issio n s (s  34 ). 

No t e : if t h e  re g is t ra r p ro p o se s t o  im m e d ia t e ly ca n ce l o r su sp e n d  a  lice n ce  it  m u st  b e  in  
t h e  p u b lic  in t e re st  t o  d o  so  (s  38 (b )).

Re g u la t o ry a c t io n  
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Am e n d m e n t s  t o  t h e  Bu ild in g  Ac t  
20 0 4  (ACT)
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An  a ffe c t e d  p a rt y m a y g ive  n o t ice  t o  t h e  b u ild e r a n d  a n y p rop e rt y d e ve lop e r w it h in  2 ye a rs  a ft e r t h e  
com p le t ion  d a y fo r t h e  re sid e n t ia l b u ild in g  w ork re q u irin g  t h e  d e fe c t ive  w ork t o  b e  re c t ifie d . 

Th is  se c t io n  d o e s  n o t  
a ffe c t  t h e  rig h t  o f a n  

a ffe c t e d  p a rt y t o  c la im  
d a m a g e s fo r lo ss  o r 

d a m a g e  re su lt in g  fro m  
t h e  d e fe c t  t h a t  is  

re a so n a b ly fo re se e a b le . 

Co m p le t io n  d a y u n d e r 
t h e  Bu ild in g  Ac t  20 0 4  

(ACT) m e a n s t h e  la t e r o f 
t h e  d a y t h e  w o rk is  

co m p le t e d  o r t h e  d a y 
t h e  co n t ra c t  re la t in g  t o  

t h e  w o rk e n d s.

Re ve rse  o n u s – t h e  w o rk 
is  p re su m e d  t o  b e  

d e fe c t ive  a n d  a b le  t o  b e  
re c t ifie d  u n le ss  p ro ve n  

o t h e rw ise .

Affe c t e d  p a rt y  m e a n s 
t h e  o w n e r o f t h e  

b u ild in g  o r t h e  la n d  o r a  
p e rso n  p re sc rib e d  b y 

re g u la t io n  (b u t  d o e s  n o t  
in c lu d e  a  p e rso n  

e xc lu d e d  b y re g u la t io n ). 

No t e : Th is  p rovision  d oe s n o t  a p p ly t o  w ork ca rrie d  ou t  b e fo re , o r u n d e r a  con t ra c t  e n t e re d  in t o  
b e fo re , com m e n ce m e n t  o f t h is  se c t ion  (b e in g  1 Oc t ob e r 20 26). 

De fe c t ive  b u ild in g  w o rk  (s  8 9F) 
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Am e n d m e n t s  t o  t h e  Civil La w  
(Sa le  o f Re s id e n t ia l P ro p e rt y) Ac t  
20 0 3 (ACT)
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A u n it  fo r re sid e n t ia l u se  b e fo re  t h e  
u n it s  p la n  fo r t h e  u n it  is  re g is t e re d

A re sid e n ce  (o t h e r t h a n  a  u n it ) on  la n d  
id e n t ifie d  in  t h e  con t ra c t  b e fo re  t h e  
ce rt ifica t e  o f occu p a n cy fo r t h e  
re sid e n ce  is  issu e d

A c o n t ra c t  fo r t h e  s a le  o f:

W h a t  is  a n  o ff-t h e -p la n  c o n t ra c t ?  (s  19 AA)
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A se lle r com m it s  a n  o ffe n ce  if t h e  se lle r 
e n t e rs  in t o  a n  o ff-t h e -p la n  con t ra c t  fo r 

t h e  sa le  o f re g u la t e d  re sid e n t ia l b u ild in g  
a n d  t h e  se lle r d oe s n o t  h o ld  a  p rop e rt y 

d e ve lop e r lice n ce  (s  19AB).

A p e rson  com m it s  a n  o ffe n ce  if t h a t  
p e rson  a d ve rt ise s  t h e  sa le  o f a  re g u la t e d  

re sid e n t ia l b u ild in g  u n d e r a n  o ff-t h e -
p la n  con t ra c t  a n d  t h e  a d ve rt ise m e n t  

d oe s n o t  con t a in  t h e  p rop e rt y d e ve lop e r 
lice n ce  n u m b e r o f t h e  se lle r (s  19AC). 

No t e : t h e se  p rovision s on ly a p p ly t o  t h e  sa le  o f a  re g u la t e d  re s id e n t ia l b u ild in g  u n d e r a n  o ff-t h e -p la n  con t ra c t

Off-t h e -p la n  c o n t ra c t s  – lic e n c e  re q u ire m e n t s
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Be fo re  a  b u ye r a n d  se lle r e n t e r in t o  a n  o ff-t h e -p la n  
con t ra c t , t h e  se lle r m u st  g ive  t h e  b u ye r a  d isc lo su re  
s t a t e m e n t  in c lu d in g : 

• if t h e  se lle r is  re q u ire d  t o  h o ld  a  p rop e rt y d e ve lop e r 
lice n ce  – t h e  lice n ce  n u m b e r o f t h e  se lle r a n d  a  
s t a t e m e n t  a b ou t  t h e  p rop e rt y d e ve lop e rs  re g is t e r;

• t h e  fixt u re s , fit t in g s a n d  fin ish e s t h a t  a re  in c lu d e d  in  
e a ch  re sid e n ce ; a n d  

• a n y o t h e r m a t t e r p re sc rib e d  b y re g u la t ion  (s  19AD).

If d isc lo su re  s t a t e m e n t  is  n o t  p rovid e d  b y t h e  se lle r t h e n  
t h e  b u ye r m a y re sc in d  t h e  con t ra c t : 

• if t h e  se lle r h a s n o t  g ive n  t h e  b u ye r t h e  d isc lo su re  
s t a t e m e n t  – a t  a n y t im e  b e fo re  t h e  con t ra c t  is  
com p le t e d ; o r 

• if t h e  se lle r g ive s t h e  b u ye r t h e  d isc lo su re  s t a t e m e n t  
a ft e r t h e  con t ra c t  is  s ig n e d  – w it h in  21 d a ys a ft e r t h e  
d a y t h e  d isc lo su re  s t a t e m e n t  is  g ive n  t o  t h e  b u ye r (s  
19AE).

Off-t h e -p la n  c o n t ra c t s  – d is c lo s u re  re q u ire m e n t s
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Fu rt h e r c rit e ria  fo r a  
'su it a b le  p e rson '

Re q u ire m e n t s  fo r ra t in g  
re p o rt s

In fo rm a t ion  re q u ire d  in  
lice n ce  a p p lica t ion s 

Elig ib ilit y re q u ire m e n t s  
fo r lice n ce s

De fin it ion  o f 'p rop e rt y 
d e ve lop e r' – in c lu sion s 
a n d  e xc lu sion s

De fin it ion  o f 're g u la t e d  
re sid e n t ia l b u ild in g ' – 
e xc lu sion s

Con sid e ra t ion s t h e  
re g is t ra r m u st  t a ke  in t o  
a ccou n t  in  m a kin g  
re c t ifica t ion  o rd e rs  
a g a in st  d ire c t o rs  if 
d e ve lop e r w ou n d  u p

Ma t t e rs  fo r in c lu sion  in  
o ff-t h e -p la n  d isc lo su re  
s t a t e m e n t s

Re g u la t io n s  – m a t t e rs  t h a t  c o u ld  b e  in c lu d e d  



0 3
Fu rt h e r 
Le g is la t ive  
In s t ru m e n t s
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Co d e  o f P ra c t ic e
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Co d e  o f P ra c t ic e  (s  117  a n d  re g  13)

A re le va n t  p rop e rt y 
d e ve lop e r m u st  

com p ly w it h  t h e  cod e  
o f p ra c t ice .

A 're le va n t  p ro p e rt y  
d e ve lo p e r ' is : 

(a) a  lice n se e ; a n d
(b) a  p e rson  w h o  

a rra n g e s fo r 
re s id e n t ia l b u ild in g  
w ork t o  b e  
u n d e rt a ke n  (re g  13).
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Co d e  o f P ra c t ic e  – k e y s e c t io n s  in  t h e  Ac t

Lic e n c e  c o n d it io n s  (s  
19 (1)(a ))

A lice n ce  is  su b je c t  t o  t h e  
con d it ion  t h a t  t h e  lice n se e  
m u st  com p ly w it h  t h e  Ac t , 
(in c lu d in g  a n  a p p rove d  cod e  
o f p ra c t ice ).

Gro u n d s  fo r  re g u la t o ry a c t io n  
(s  33(g ))

A g rou n d  fo r re g u la t o ry a c t ion  
a g a in st  a  lice n se e  in c lu d e s if 
t h e  lice n se e  h a s con t ra ve n e d  
t h e  Ac t  (in c lu d in g  a n  a p p rove d  
cod e  o f p ra c t ice ), o r a n y 
re le va n t  la w .

P o w e rs  o f a u t h o ris e d  p e rs o n  
t o  e n t e r  p re m is e s  (s  73(1)(c ))

An  a u t h o rise d  p e rson  m a y 
e n t e r p re m ise s a t  a n y t im e  t o  
m on it o r com p lia n ce  w it h  t h e  
Ac t  (in c lu d in g  a n  a p p rove d  
cod e  o f p ra c t ice ).
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• Corp o ra t ion s - $162,0 0 0
• In d ivid u a ls  – $32,0 0 0

• Corp o ra t ion s - $8 1,0 0 0
• In d ivid u a ls  – $16,0 0 0

• Corp o ra t ion s - $4 0 ,50 0
• In d ivid u a ls  – $8 ,0 0 0

In t e n t io n a l n o n -c o m p lia n c e  Re c k le s s  n o n -c o m p lia n c e  Fa ilu re  t o  c o m p ly 

Co d e  o f P ra c t ic e  – P e n a lt ie s  (s  95)
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1. Co m p ly w it h  t h e  la w

t h e  Ac t  a n d  a n y a p p lica b le  su b o rd in a t e  
le g is la t ion  u n d e r t h e  Ac t ; a n d

a n y o t h e r la w s re le va n t  t o  t h e ir w ork, 
con d u c t  a n d  o rg a n isa t ion . 

A re le va n t  p rop e rt y d e ve lop e r m u st  com p ly w it h  – 
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2. Ac t  in  a  p ro fe s s io n a l m a n n e r a n d  m e e t  a  s t a n d a rd  re a s o n a b ly 
e xp e c t e d  o f a  re le va n t  p ro p e rt y d e ve lo p e r

A re le va n t  p rop e rt y d e ve lop e r m u st  – 

(a ) a c t  w ith  
h o n e sty, in t e g rit y, 

a n d  in  a  
p ro fe ssio n a l 

m a n n e r;

(b ) a c t  in  g o o d  
fa it h  a n d  fa irly 

(fo r e xa m p le , fa ir 
co n t ra c t in g  
p ra c t ice s);

(c ) n o t  
u n re a so n a b ly 
d isc rim in a t e  

a g a in st  a  p e rso n  
o r o rg a n isa t io n ;

(d ) p ro vid e  
co m m e rc ia lly 

re a so n a b le  t e rm s 
a n d  co n d it io n s, 
a n d  n o t  e n g a g e  

in  co llu sive  o r 
a n t i-co m p e t it ive  

b u sin e ss  
p ra c t ice s;

(e ) u se  
t ra n sp a re n t  a n d  

e th ica l sa le s  
p ra c t ice s;

(f) n o t  kn o w in g ly 
a c t , o r e n g a g e  in  

co n d u c t  t h a t  
co u ld  b rin g , t h e  

p ro fe ssio n  o f 
p ro p e rty 

d e ve lo p m e n t , o r 
p e rce p t io n s o f 
t h e  q u a lit y o f 

b u ild in g s in  t h e  
ACT, in to  

d isre p u t e ; a n d

(g ) p ro m p t ly 
n o t ify t h e  
re le va n t  

g o ve rn m e n t  
a u th o rit y w h e re  
in  t h e  co u rse  o f 
t h e ir w o rk t h e y 

b e co m e  a w a re  o f, 
o r h o ld  a  

re a so n a b le  
su sp ic io n  o f, 

u n la w fu l a c t ivit y, 
o r a  m a t t e r t h a t  

c re a t e s  a n  
im m e d ia t e  o r 

im m in e n t  risk t o  
h e a lt h  a n d  sa fe ty.
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3. Ac t  w it h in  lic e n c e 4 . Ma in t a in  p ro fe s s io n a l 
c o m p e t e n c y

A re le va n t  p ro p e rt y d e ve lo p e r m u st  
n o t  u n d e rt a ke  re g u la t e d  re sid e n t ia l 
p ro p e rt y d e ve lo p m e n t  a c t ivit ie s  t h a t  
d o  n o t  fa ll w it h in  t h e ir lice n ce  
re q u ire m e n t s , in c lu d in g  a n y 
co n d it io n s o n  t h e ir lice n ce .

A lice n se d  p ro p e rt y d e ve lo p e r m u st  
m a in t a in  t h e ir p ro fe ssio n a l co m p e t e n cy 
re q u ire m e n t s , a s  d e t e rm in e d  b y t h e  
Min ist e r u n d e r se c t io n  118  o f t h e  Ac t . 
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5. Mu s t  n o t  fa ls ify, 
m is re p re s e n t , o r e xa g g e ra t e  
q u a lific a t io n s  a n d  e xp e rie n c e

6 . Ma in t a in  a d e q u a t e  c a p a c it y

A re le va n t  p ro p e rt y d e ve lo p e r m u st  n o t  
fa ls ify, m isre p re se n t , o r e xa g g e ra t e  t h e ir 
q u a lifica t io n s o r e xp e rie n ce .

A re le va n t  p ro p e rt y d e ve lo p e r m u st  t a ke  
re a so n a b le  s t e p s t o  m a in t a in  a d e q u a t e  
re so u rc in g  t o  e n su re  t h e re  is  ca p a c it y t o  
d e live r t h e  re sid e n t ia l b u ild in g  w o rk t h e y 
u n d e rt a ke .



71

A lice n se d  p ro p e rt y d e ve lo p e r m u st  o b t a in  
a p p ro p ria t e  in su ra n ce  fo r t h e  re g u la t e d  
re sid e n t ia l b u ild in g  p ro je c t s  t h e y u n d e rt a ke . 

Lice n se d  p ro p e rt y d e ve lo p e rs  sh o u ld  g ive  
co n sid e ra t io n  t o  o b t a in in g  la t e n t  d e fe c t  
in su ra n ce  t o  co ve r t h e  w o rk re q u ire d  t o  re c t ify 
se rio u s d e fe c t s , o r p o ssib le  se rio u s d e fe c t s , fo r 
t h e se  p ro je c t s .

7 . In s u ra n c e

A re le va n t  p ro p e rt y d e ve lo p e r m u st : 
a . h a ve  a p p ro p ria t e  syst e m s t h a t  p ro vid e  

fo r q u a lit y a ssu ra n ce  a n d  risk 
m a n a g e m e n t  re le va n t  t o  t h e  n a t u re  
a n d  sca le  o f t h e ir d e ve lo p m e n t  
a c t ivit ie s; a n d  

b . co o p e ra t e  w it h  a n  in d e p e n d e n t  re vie w  
o f a n y a sp e c t  o f t h e  p ro p e rt y 
d e ve lo p m e n t  a c t ivit y if re q u e st e d  b y 
t h e  Re g ist ra r, o r a s  in st ru c t e d  b y a n  
a u t h o rit y u n d e r a n y o t h e r re le va n t  la w . 

8 . Qu a lit y a s s u ra n c e  a n d  ris k  
m a n a g e m e n t
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A re le va n t  p ro p e rt y d e ve lo p e r m u st  t a ke  a ll 
re a so n a b le  s t e p s t o  e n su re  t h a t  a n y p e rso n  
e n g a g e d  t o  p e rfo rm  se rvice s o r w o rks in  
re la t io n  t o  a  p ro p e rt y d e ve lo p m e n t  p ro je c t  is  
a p p ro p ria t e ly skille d  a n d  q u a lifie d , a n d  h o ld s 
a p p ro p ria t e  lice n ce s, re g ist ra t io n s, a n d  
in su ra n ce s. 

A re le va n t  p ro p e rt y d e ve lo p e r m u st  m a in t a in  
co n t in u in g  o ve rsig h t  t h ro u g h o u t  t h e  life cyc le  
o f a  d e ve lo p m e n t  p ro je c t .

9 . Ove rs ig h t 10 . Du t y n o t  t o  m is in fo rm  o r 
m is le a d

A re le va n t  p ro p e rt y d e ve lo p e r m u st  n o t  
m isin fo rm , m isle a d , o r d e ce ive , a n y p a rt ie s  
in  co n n e c t io n  w it h  t h e  p ro visio n  o f 
p ro p e rt y d e ve lo p m e n t  a c t ivit ie s .
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11. In fo rm  a n d  c o m m u n ic a t e  w it h  c lie n t s  a n d  c o n t ra c t o rs

A re le va n t  p ro p e rt y 
d e ve lo p e r m u s t  - 

(a ) t a ke  re a son a b le  s t e p s t o  
e n su re  t h a t  a ll re le va n t  p e op le , 

in c lu d in g  p ro fe ssion a ls  a n d  
su b con t ra c t o rs  e n g a g e d  b y t h e  

p rop e rt y d e ve lop e r a re  ke p t  
in fo rm e d  o f d e c is ion s t h a t  a ffe c t  
t h e m  o r t h e ir w ork in  re la t ion  t o  

re g u la t e d  re sid e n t ia l b u ild in g  
p ro je c t s ; 

(b ) t a ke  re a son a b le  s t e p s t o  
e n su re  t h a t  o ff-t h e -p la n  
p u rch a se rs  o f re g u la t e d  

re sid e n t ia l d e ve lop m e n t s  
re m a in  in fo rm e d  o f d e c is ion s, 

u p d a t e s  on  o r ch a n g e s t o  
t im e fra m e s, o r m a t e ria l ch a n g e s 

t o  a  p ro je c t ; a n d  

(c ) re sp on d  w it h in  a  re a son a b le  
t im e  t o  re a son a b le  re q u e st s  

from  p ro fe ssion a ls  a n d  
su b con t ra c t o rs  t h e y h a ve  

e n g a g e d , su ch  a s  t h e  Re g ist ra r, 
o t h e r ACT Gove rn m e n t  

re g u la t o rs , a  Com m on w e a lt h  
a g e n cy su ch  a s  ASIC, o r o ff-t h e -
p la n  p u rch a se rs , fo r in fo rm a t ion  

o r o t h e r com m u n ica t ion s. 
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12. Ma n a g e  c o n flic t s  o f in t e re s t

A re le va n t  p ro p e rt y 
d e ve lo p e r m u s t  - 

(a ) im p le m e n t  a n  a d e q u a t e  
con flic t  m a n a g e m e n t  syst e m  t o  

m a n a g e  con flic t s  o f in t e re st s  
t h a t  m a y a rise  in  con n e c t ion  
w it h  p rop e rt y d e ve lop m e n t  

a c t ivit ie s; 

(b ) d e t e rm in e , on  a n  on g o in g  
b a sis , t h e  a p p rop ria t e  

a rra n g e m e n t s  fo r t h e  s ize  a n d  
com p le xit y o f t h e ir o rg a n isa t ion  
t o  e n su re  con flic t s  a re  id e n t ifie d , 

re co rd e d , a n d  m a n a g e d  
e ffe c t ive ly; a n d  

(c ) t a ke  a ll re a son a b le  s t e p s t o  
a vo id  e n g a g in g  in  a c t ivit y w h e re  

a  re a son a b le  p e rson  w ou ld  
con c lu d e  t h e ir con d u c t  o r 
d e c is ion -m a kin g  cou ld  b e  

in flu e n ce d  b y a n  a c t u a l, 
p e rce ive d , o r p o t e n t ia l, con flic t  

o f in t e re st .
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A re le va n t  p ro p e rt y d e ve lo p e r m u st  n o t  e n g a g e  in  b e h a vio u r t h a t  
in flu e n ce s, co e rce s, o r b ia se s t h e  a c t io n  o r d e c is io n  o f a n o t h e r p a rt y 
in vo lve d  in  re g u la t e d  re sid e n t ia l b u ild in g  a c t ivit y w h e re  t h e  
o u t co m e  o f t h a t  a c t io n  o r d e c is io n  m a d e  b y t h a t  p a rt y re su lt s  in , o r 
h a s t h e  p o t e n t ia l t o  re su lt  in , u n fa ir o u t co m e s fo r p u rch a se rs , 
o w n e rs , o r o ccu p ie rs , o r t o  re su lt  in  a  co n t ra ve n t io n  o f: 

(a) t h e  Ac t ;
(b) a  d ire c t io n  g ive n  fro m  t h e  Re g ist ra r; o r
(c) a  re le va n t  la w .

13. In flu e n c e , c o e rc io n , a n d  b ia s
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14 . Dis c lo s e  b e n e fit s  in  re la t io n  
t o  a p p o in t m e n t  o f s t ra t a  
m a n a g e r

A re le va n t  p ro p e rt y d e ve lo p e r m u st  
d isc lo se  t o  a n  o ff-t h e -p la n  p u rch a se r, o r t o  
t h e  Re g ist ra r if re q u e st e d , if a  s t ra t a  
m a n a g e m e n t  co m p a n y h a s b e e n  e n g a g e d  
t o  p ro vid e  t h e  s t ra t a  m a n a g e m e n t  se rvice s 
fo r a  re g u la t e d  re sid e n t ia l b u ild in g , a n d  
t h e  p ro p e rt y d e ve lo p e r (o r a sso c ia t e d  
e n t it y o r ke y p e rso n ) is  re ce ivin g  a  fin a n c ia l 
b e n e fit  o r a n y o t h e r b e n e fit  a s  p a rt  o f t h is  
a rra n g e m e n t .

A re le va n t  p ro p e rt y d e ve lo p e r m u st  n o t  
d isc lo se  co n fid e n t ia l in fo rm a t io n  o b t a in e d , 
e xce p t  w h e re  t h e  re le va n t  p e rso n  h a s g ra n t e d  
co n se n t , o r t h e re  is  a  le g a l o r p ro fe ssio n a l d u t y 
t o  d isc lo se  t h e  co n fid e n t ia l in fo rm a t io n .

15. Ma in t a in  c o n fid e n t ia lit y
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16 . Ma n a g e  c o m p la in t s

A re le va n t  p rop e rt y d e ve lop e r m u st  t a ke  re a son a b le  s t e p s t o  m in im ise  a n d  re so lve  com p la in t s  o r 
d isp u t e s  t h a t  a rise  in  re la t ion  t o  p rop e rt y d e ve lop m e n t  a c t ivit ie s , in c lu d in g : 

(a ) h a vin g  a p p ro p ria t e  p ro c e s se s  fo r m a n a g in g  a n d  re sp o n d in g  t o  e n q u irie s  a n d  
c o m p la in t s  in  a  fa ir a n d  t im e ly m a n n e r; 

(b ) w h e re  c o m p la in t s  a re  m a d e , a d vis in g  c o m p la in a n t s  a b o u t  t h e  c o m p la in t s  
p ro c e s s ; 

(c ) d o c u m e n t in g  d e c is io n s  in  re la t io n  t o  c o m p la in t s ; a n d  

(d ) re t a in in g  d o c u m e n t a t io n  t h a t  s e t s  o u t  d e c is io n s  in  re la t io n  t o  c o m p la in t s .
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17 . Re t a in  a n d  p ro vid e  re c o rd s

A re le va n t  p ro p e rt y d e ve lo p e r m u st  re t a in  re co rd s fo r a  p e rio d  o f 10  ye a rs  in  
re la t io n  t o : 

(a ) t h e  p rop e rt y d e ve lop e r lice n ce  u n d e r t h e  
Ac t . Re co rd s m u st  in c lu d e  a p p lica t ion s fo r 

re g is t ra t ion  a n d  re n e w a l o f a  lice n ce , ra t in g  
re p o rt s , a n d  in fo rm a t ion  on  re g u la t e d  

re sid e n t ia l d e ve lop m e n t  p ro je c t s  ca rrie d  
ou t  u n d e r t h e  lice n ce ; a n d

(b ) in fo rm a t ion  p re sc rib e d  in  t h is  Cod e  o f 
P ra c t ice  (fo r e xa m p le , in  re la t ion  t o  

d isc lo su re s  o f b e n e fit s  in  re la t ion  t o  a  s t ra t a  
m a n a g e r). 

A p ro p e rt y d e ve lo p e r m u st  co m p ly w it h  a n y re q u e st  fro m  t h e  Re g ist ra r t o  
p ro vid e  in fo rm a t io n  a b o u t  a n d /o r co p ie s  o f re co rd s re la t in g  t o  re g u la t e d  

re sid e n t ia l b u ild in g  w o rk t h e y h a ve  u n d e rt a ke n  w h ile  lice n se d  u n d e r t h e  Ac t .



79

P ro p e rt y 
De ve lo p e rs  (Fe e s ) 
De t e rm in a t io n  
20 25



8 0

Re le va n t  
s e c t io n Fe e  d e s c r ip t io n

Fe e  p a ya b le  (e xc l 
GST) 
1.10 .25/30 .0 6 .26

Fe e  p a ya b le  (e xc l 
GST) 20 26 /20 27*

Se c t io n  11 Ap p lica t io n  fe e  fo r in it ia l lic e n ce  (on lin e ) $1,0 0 0 .0 0 TBA

Se c t io n  11 Ap p lica t io n  fe e  fo r in it ia l lic e n ce  (in  
p e rson /p ost /e m a il) $1,0 4 3.60 TBA

Se c t io n  13 Ap p lica t io n  fe e  fo r lic e n ce  re n e w a l (on lin e ) N/A $1,0 0 0 .0 0

Se c t io n  13 Ap p lica t io n  fe e  fo r lic e n ce  re n e w a l (in  
p e rson /p ost /e m a il) N/A $1,0 4 3.60

Se c t io n  20 Lice n ce  fe e  (7 ye a rs) $1,0 0 0 .0 0  p e r ye a r** TBA

Se c t io n  20 Lice n ce  fe e  (7 ye a rs) p a y u p fron t $7,0 0 0 .0 0 TBA

Se c t io n  20
For a  re g is t e re d  com m u n it y h ou sin g  
p rovid e r - d e ve lop e r lic e n sin g  a c t ivit y-b a se d  
fe e ***

N/A Nil p e r d w e llin g

Se c t io n  20 For a n y o t h e r p e rson  - d e ve lop e r lic e n sin g  
a c t ivit y-b a se d  fe e *** N/A $50 0 .0 0  p e r d w e llin g

Se c t io n  22
Va ria t ion  t o  re m ove  o r a m e n d  in fo rm a t ion  
m a d e  t o  a  lic e n ce  a p p lica t ion  o r re n e w a l 
(o n lin e )

$50 0 .0 0 TBA

Se c t io n  22
Va ria t ion  t o  re m ove  o r a m e n d  in fo rm a t ion  
m a d e  t o  a  lic e n ce  a p p lica t ion  o r re n e w a l (in  
p e rson /p ost /e m a il)

$54 3.60 TBA

*No t e  1: Th is  is  o n ly a n  
in d ica t io n  o f fe e s  
a p p lica b le  in  20 26-20 27. 

** No t e  2: Th e  
De t e rm in a t io n  co n t a in s  a  
fo rm u la  fo r a  n o n -
s t a n d a rd  lic e n ce  t e rm .

*** No t e  3: An  a c t ivit y-
b a se d  fe e  is  p a ya b le , u p o n  
issu e  o f a  Bu ild in g  
Ap p ro va l fo r a  re g u la t e d  
re s id e n t ia l b u ild in g , 
ch a rg e d  b a se d  o n  t h e  
n u m b e r o f re g u la t e d  
re s id e n t ia l d w e llin g s  t o  b e  
co n st ru c t e d .

Re g is t e re d  c o m m u n it y  
h o u s in g  p ro vid e r  m e a n s  
a n  e n t it y re g is t e re d  u n d e r 
t h e  Co m m u n it y Ho u sin g  
P ro vid e rs  Na t io n a l La w  a s  
a  co m m u n it y h o u sin g  
p ro vid e r.
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Lice n ce  g ra n t e d  b y t h e  
Re g is t ra r

Issu e  o f Bu ild in g  Ap p ro va l

If a  re g is t e re d  co m m u n it y 
h o u sin g  p ro vid e r

Ne e d  t o  va ry t h e  lice n ce ?

Ap p lic a t io n  Fe e  (s  11)
$1,0 0 0 .0 0  (o n lin e )

$1,0 4 3.60  (in  p e rso n , p o st , e m a il)

Lic e n c e  Fe e  – 7  ye a rs  (s  20 )
$7,0 0 0 .0 0  (u p fro n t ) o r

$1,0 0 0 .0 0  p e r ye a r

Ac t ivit y-b a s e d  Fe e  (s  20 )
$50 0 .0 0  p e r d w e llin g

Ac t ivit y-b a s e d  Fe e  (s  20 )
$0 .0 0  p e r d w e llin g

Va ria t io n  Fe e  (s  22)
$50 0 .0 0  (o n lin e )

$54 3.30  (in  p e rso n , p o st , e m a il)

Re n e w a l Ap p lic a t io n  Fe e  (s  13)
$1,0 0 0 .0 0  (o n lin e )

$1,0 4 3.60  (in  p e rso n , p o st , e m a il)

If n o t  a  re g is t e re d  
co m m u n it y h o u sin g  

p ro vid e r

7 ye a rs  la t e r



8 2

P ro p e rt y 
De ve lo p e rs  (Ra t in g  
En t it y – Eq u ifa x 
Au s t ra la s ia  Cre d it  
Ra t in g s ) Ap p ro va l 
20 25
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• If re q u e st e d  b y t h e  re g is t ra r, a  lice n ce  a p p lica t ion  m u st  in c lu d e  a  ra t in g  re p o rt  (s  
11(2)(b )). No t e : ACT Gove rn m e n t  h a s p rovid e d  in  it s  g u id a n ce  m a t e ria l t h a t  e a ch  
lice n ce  a p p lica t ion  m u st  in c lu d e  a  ra t in g s re p o rt .

• A ra t in g  re p o rt  m e a n s a  w rit t e n  re p o rt  – 
⎼ p re p a re d  b y a  ra t in g  e n t it y;
⎼ t h a t  a sse sse s  t h e  op e ra t ion a l a n d  fin a n c ia l ca p a c it y o f t h e  a p p lica n t  o r lice n se e  

t o  u n d e rt a ke  re sid e n t ia l d e ve lop m e n t  a c t ivit ie s; a n d
⎼ t h a t  sa t isfie s  a n y o t h e r re q u ire m e n t  p re sc rib e d  b y re g u la t ion  (s  10 ).

• Th e  re g ist ra r m a y re q u e st  a  ra t in g  re p o rt  b e  p rovid e d  if a  lice n se e  a p p lie s  t o  va ry a  
lice n ce  u n d e r s  22 o r n o t ifie s  t h e  re g is t ra r o f a  ch a n g e  o f c ircu m st a n ce s u n d e r s  23.

• Th e  d ire c t o r-g e n e ra l m a y a p p rove  a n  e n t it y t o  p re p a re  ra t in g  re p o rt s  (s27(1)). 

Re c a p  – Ra t in g  re p o rt s  a n d  ra t in g  e n t it ie s
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Eq u ifa x is  n ow  a n  a p p rove d  ra t in g  e n t it y (a n d  
cu rre n t ly t h e  on ly a p p rove d  ra t in g  e n t it y)

P ro p e rt y De ve lo p e rs  (Ra t in g  En t it y – Eq u ifa x 
Au s t ra la s ia  Cre d it  Ra t in g s ) Ap p ro va l 20 25
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St a n d a rd  Co n d it io n s  o f Ap p ro va l

Ap p rove d  ra t in g  e n t it ie s  m u st  n o t  re fu se  a  re q u e st  fo r a  ra t in g  b y a  p rop e rt y d e ve lop e r 
t h a t  is  u n d e rt a kin g , o r in t e n d s t o  u n d e rt a ke , re sid e n t ia l d e ve lop m e n t  a c t ivit y.1

Un le ss  t h e re  a re  e xce p t ion a l c ircu m st a n ce s, ra t in g  re p o rt s  m u st  b e  p rovid e d  t o  t h e  p e rson  
w h o  a p p lie d  fo r t h e  re p o rt  w it h in  10  w e e ks o f t h e  in it ia l re q u e st .2

Ap p rove d  ra t in g  e n t it ie s  m u st  p rovid e  t h e  p e rson  w h o  a p p lie d  w it h  a  m e ch a n ism  t o  
se cu re ly sh a re  t h e  re p o rt  w it h  t h e Con st ru c t ion  Occu p a t ion s Re g ist ra r (t h e re g ist ra r).3

Ap p rove d  ra t in g  e n t it ie s  m u st  com p ly w it h  a n y re a son a b le  re q u e st  fo r in fo rm a t ion  from  
t h e  Dire c t o r-Ge n e ra l o r d e le g a t e .4

Ap p rove d  ra t in g  e n t it ie s  m u st  n o t ify t h e  Dire c t o r-Ge n e ra l o r d e le g a t e  if t h e y in t e n d  t o  va ry 
t h e fe e s, t h e y ch a rg e  fo r p re p a rin g  ra t in g  re p o rt s .5

Ra t in g  re p o rt s  m u st  in c lu d e  d e t a ils  o f a ssoc ia t e d  e n t it ie s  a n d  ke y p e rson s o f a n  a p p lica n t , 
a s  d e fin e d  in se c t ion  8  o f t h e  Ac t .6

Ra t in g  re p o rt s  m u st  con t a in  su ffic ie n t  in fo rm a t ion  t o  a ssis t  t h e  re g is t ra r t o  d e t e rm in e  
w h e t h e r a  lice n se e  o r a n  a p p lica n t  fo r a  lice n ce  is  a  su it a b le  p e rson  b a se d  on  t h e  c rit e ria  
d e t a ile d  in se c t ion  9  o f t h e Ac t .

7
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Th e  re c t ific a t io n  o rd e rs  re g im e  
a n d  s t o p  w o rk  o rd e rs  re g im e  
a p p ly n o w
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P o lic ie s  a n d  p roce d u re s  
re la t in g  t o  re d u c in g  h a rm  
a n d  p rop e rt y d a m a g e  on  

s it e  in c lu d in g  w ork h e a lt h  
a n d  sa fe t y p o lic ie s

Risk a lloca t ion  in  con t ra c t s  
b e t w e e n  d e ve lop e rs , 
b u ild e rs  a n d  
su b con t ra c t o rs  p a rt icu la rly 
in  re la t ion  t o  lia b ilit y fo r 
re c t ifica t ion  o rd e rs  a n d  
s t op  w ork o rd e rs

P o t e n t ia l con se q u e n ce s o f 
lod g in g  a n  a m e n d m e n t  o r 
re q u e st in g  a  co rre c t ion  t o  a  
d e ve lop m e n t  a p p rova l 
a p p rove d  b e fo re  11 Ju ly 
20 24  – t h e  re c t ifica t ion  
o rd e r o r s t op  w ork o rd e r 
re g im e s m a y a p p ly

In su ra n ce  cove r (in c lu d in g  
la t e n t  d e fe c t s  in su ra n ce ) 

in c lu d in g  cove r fo r 
p o t e n t ia l re c t ifica t ion  

o rd e rs

Re vie w in g  
a n d  

c o n s id e r in g :

Ac t io n s  t o  c o n s id e r – re c t ific a t io n  a n d  s t o p  w o rk  o rd e rs
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Ma n d a t o ry lic e n s in g  c o m m e n c e s  
o n  1 Oc t o b e r 20 26  a n d  lic e n s in g  
a p p lic a t io n s  a re  o p e n  n o w
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How  d oe s a n  SP V sh ow  
t h a t  it  is  a  'su it a b le  p e rson '?

If you  lod g e  a n  
a m e n d m e n t  o r re q u e st  a  
co rre c t ion  t o  a  
d e ve lop m e n t  a p p rova l 
a p p rove d  b e fo re  11 Ju ly 
20 24  w ill t h is  t rig g e r t h e  
a p p lica t ion  o f t h e  
re c t ifica t ion  o rd e r a n d  s t op  
w ork o rd e r re g im e ?

W h a t  c ircu m st a n ce s 
con st it u t e  con d u c t  t h a t  
cou ld  re su lt  in  s ig n ifica n t  
h a rm  o r lo ss  t o  t h e  p u b lic  
o r occu p ie rs  o r s ig n ifica n t  
d a m a g e  t o  p rop e rt y t o  
ju st ify a  s t op  w ork o rd e r?

How  d oe s a n  SP V g e t  a n  
a d e q u a t e  ra t in g s re p o rt ?  
How  is  a n  SP V a sse sse d ?

?

W h a t  w e  d o n 't  k n o w
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On  11 Ma rch  20 26, t h e  ACT 
Gove rn m e n t  a n n ou n ce d  

t h a t  it  w a s e xp lo rin g  
op t ion s t o  e xt e n d  t ra d e  

lice n sin g

Th e  fo llow in g  six a d d it ion a l 
t ra d e s a re  b e in g  

con sid e re d : ca rp e n t ry, 
con c re t in g , b rick a n d  b lock 
la yin g , w a t e rp roo fin g , roo f 

p lu m b in g  a n d  fire  
p ro t e c t ion

Con su lt a t ion  is  n ow  op e n  
u n t il 21 Ap ril 20 26

Tra d e  Lic e n s in g  in  t h e  ACT – W a t c h  Th is  Sp a c e
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Ou r Ca n b e rra  Re a l Es t a t e  Te a m

Ed w a rd  Ca m p b e ll
P a rtn e r
0 2 6279 4 0 14  |  0 4 12 38 3 4 11
e d w a rd ca m p b e ll@cla yton u tz.com

Alfo n s o  d e l Rio
P a rtn e r 
0 2 6279 4 0 0 9 |  0 4 0 7 4 8 9 973
a d e lrio@cla yton u tz.com

Ad a m  P e p p in c k
P a rtn e r
0 2 6279 4 0 13 |  0 4 0 7 8 8 3 757
a p e p p in ck@cla yton u tz.com

P a rt n e rs

Lia m  Ea rly
Se n io r Asso c ia t e , 
Ca n b e rra
(0 2) 6279  4 0 78
le a rly@cla yto n u t z.co m

He le n  Sh e rid a n
Sp e c ia l Co u n se l
0 2 6279 4 0 4 6 |  0 4 34  651 0 91
h sh e rid a n @cla yton u tz.com

Sa lly Ca m p b e ll
Se n io r Asso c ia t e
0 2 6279 4 0 16 
sca m p b e ll@cla yton u tz.com

Eilid h  J a c k s o n
Se n io r Asso c ia t e
0 2 6279 4 0 8 1 |  0 4 35 272 60 0
e ja ckson @cla yton u tz.com

Lia m  Ea rly
Se n io r Asso c ia t e
0 2 6279 4 0 78
le a rly@cla yton u tz.com

Ch e ls e a  W h it e
Se n io r Asso c ia t e
0 2 6279 4 0 30  |  0 4 66 8 33 234  
ch w h it e @cla yton u tz.com

Dyla n  Glo ve r
Se n io r Asso c ia t e
0 2 6279 3510
d g love r@cla yton u tz.com

Mik a yla  La n d rig a n
La w ye r
0 2 6279 3572 |  0 4 78  263 8 25
m la n d rig a n @cla yton u tz.com

Ca ro l Axio t is
La w  Cle rk
0 2 6279 4 0 36
ca xio t is@cla yton u tz.com

Ma rk  Fa n g
La w  Cle rk
0 2 6279 354 6
m fa n g @cla yton u tz.com  

Ka t y d e  Vrie s
La w  Cle rk
0 2 6279 4 0 23
kd e vrie s@cla yton u tz.com

P a m e la  An d re
P ra c t ice  Ad m in is t ra to r
0 2 6279 3553
p a n d re @cla yton u tz.com

Am a n d a  No y
La w  Cle rk
0 2 6279 4 0 34
a n oy@cla yton u tz.com

P e n n y P ric e
La w  Cle rk
0 2 6279 3527
p e n p rice @cla yton u tz.com

Em ily Ro zyn
La w  Cle rk
0 2 6279 3575
e rozyn @cla yton u tz.com

Am y Co c h ra n e
La w  Cle rk
0 2 6279 354 0
a coch ra n e @cla yton u tz.com

J im m y W a n g
Gra d u a te  La w ye r
0 2 6279 4 0 54
jim m yw a n g @cla yton u tz.com

J a s m in  Eld e b e l
Gra d u a te  La w ye r
0 2 6279 4 0 51 |  0 4 8 1 38 9 8 90
je ld e b e l@cla yton u tz.com

Am b e r Co n n o r
P ra c t ice  Ad m in is t ra to r
0 2 6279 3537
a con n or@cla yton u tz.com

Sa b in a  P ru s -W is n io w s k i
Se n io r Asso c ia t e
0 2 6279 354 5
sp ru sw isn iow ski@cla yton u tz.com

Sa t h ya jit h  Su k u m a ra n
La w ye r
0 2 6279 3590
ssu ku m a ra n @cla yton u tz.com

Lin d s a y Zh a n g
La w ye r
0 2 6279 4 0 0 5
lin d sa yzh a n g @cla yton u tz.com

Ma ry Ha rris
La w  Cle rk
0 2 6279 4 0 8 0
m h a rris@cla yton u tz.com

Tiffa n y Te lfo rd
Lice n se d  Co n ve ya n ce r
0 2 9353 4 930
t t e lfo rd @cla yton u tz.com

Ma ry Bre e n
Lice n se d  Co n ve ya n ce r
0 2 9353 4 8 8 2
m b re e n @cla yton u tz.com
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Da rw in
17–19  Lin d sa y St re e t
Da rw in  NT 0 8 0 0
+61 8  8 94 3 2555

Syd n e y  
Le ve l 15
1 Blig h  St re e t
Syd n e y NSW  20 0 0
+61 2 9353 4 0 0 0

Me lb o u rn e   
Le ve l 18
333 Co llin s  St re e t
Me lb o u rn e  VIC 30 0 0
+61 3 928 6  60 0 0
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Le ve l 28   
Rip a ria n  P la za
71 Ea g le  St re e t
Brisb a n e  QLD 4 0 0 0
+61 7 3292 70 0 0

P e rt h   
Le ve l 27
QV.1 Bu ild in g
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P e rth  W A 60 0 0
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Le ve l 10
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Ca n b e rra  ACT 260 1
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